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Welcome! Bienvenido! 

Dear Student and Future Health Care Professional, 

Welcome to the College of Marin’s Certified Nurse Assistant and Home Health Aide Program. 

Congratulations on this very important step in your educational and professional journey. We are excited 

that you are joining this training program, which will prepare you for a meaningful career in service of our 

community. We are happy to welcome you into this learning community, which provides you access to a 

deeply talented, caring group of experts—nursing instructors, coordinators, and career navigators—all 

who believe in your ability to succeed, and here to help you learn, grow, and meet your goals.  

This will be a challenging but meaningful opportunity. However, I know that with the help of your peers 

and a personal commitment to stay focused and engaged—you got this! Reading your program handbook 

is a great place to start your journey in this program. Check it frequently as it contains information you 

will find useful throughout these next 12 weeks. Please feel free to direct any questions about the 

handbook or any other aspect of this program to your program support team (your Program Coordinator, 

Nurse Instructors, or Canal Alliance team). Likewise, feel free to contact me directly if I can be of help 

along the way.  For now, know that I am cheering you on as you prepare to become a Certified Nurse 

Assistant and Home Health Aide professional. 

Sincerely, 

Alina Varona, Ed.D. 

(she/her/ella) 

Dean of Career Education & Workforce Development 

ARVarona@marin.edu 
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SECTION I. 

CAMPUS AND SERVICES 







FOR SPRING 2024 COLLEGE OF MARIN PARKING – CNA/HHA STUDENTS ONLY 

COLLEGE OF MARIN CAMPUS PARKING 

The CNA/HHA program is paying for your College of Marin parking. Your permit is valid for 
both campuses. 

Motorcycles 
Motorcycles displaying proper license plate registration do not need a parking permit, 
provided they park ONLY in motorcycle parking areas. These areas are clearly marked and 
posted. They are located in Kentfield Campus Lots 1, 7, and 12; and in Indian Valley Campus 
Lots 3, and 5. A motorcycle found in a vehicle space without a permit will be cited. A 
motorcycle found outside of a marked space will be cited. 

Handicap Parking 
Those who qualify by the State for handicap parking are not required to display a COM parking 
pass when parked in an officially marked ADA designated parking space. 

For questions about College of Marin parking, please visit https://police.marin.edu
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 CONNECT TO COLLEGE OF MARIN WIFI 

How do I connect my device? 

1. On your device, connect to wireless network:“Start_Here_COM-WIFI”
Your web browser will direct you to sign in.

2. Agree to Terms & Conditions and click on “Start”

3. Follow steps to enter your email address. Check your email for an automatic
generated password.

Choose COM Visitor WIFI



4. You will be given a Password for wireless.  Copy this password with your device
and /or write it down. Click Continue

5. With your password, open the wireless networks and choose “COM-WIFI” Press
Connect to Join. Your password should be good for at least 3 months.

Enter the password assigned to you. 



SECTION II. 

PROGRAM  

GENERAL  

INFORMATION 



BEST PRACTICES AND POLICIES 

 
Attendance and Absences 
 

 We encourage all students not to miss any training days. However, if 
you need to miss a class, we allow two (2) absences maximum. Talk 
with your instructors if you have to miss more than 2 days. 

 
 Attend classes and clinical site training during the scheduled hours.  

 
 Show up on time and be ready for your training.  

 
 Make-up days will be required for any missed time. 

 
 Text your instructors if you are going to miss a class or clinical 

training day. 
 
 
Professionalism 
 
We value maintaining a safe, inclusive environment and strive for your 
success.  
 

 All students are expected to conduct themselves in a professional and 
courteous manner.  

 
 You must remain respectful toward your class colleagues, our 

instructors, professional experts, patients and our partner clinical sites. 
 
 



COLLEGE OF -
CANAL 

ALLIANCE 

CONTACT LIST 

Contact Email address Phone number Reason to Contact 

Alina Varona, Ed. D, Contact heather Rahman at Conflicts or broad 
Dean Career hrahman@marin.edu first. questions about program 

Education and 

Workforce 

Development 

Aubrey Wade, RN, TEXT - ONLY To report any 

MSN, COM Instructor absences or lateness 

CNA/HHA 

Kim Jupe, RN, MSN, TEXT - ONLY To report any 

COM Instructor absences or lateness 

CNA/HHA 

, Canal Onboarding/submit 

Alliance, Workforce documentation, general 

Career Navigator support/questions; M - Th 

Regina Vindel, Canal General Support/Questions 

Alliance, Workforce M-Th

Career Supervisor 

Heather Rahman, hrahman@marin.edu 415-457-8811 Support letters, general 

COM, Program Bldg. 7, Office 108 x8204 questions, support for 
Coordinator, Career CDPH applications and 

Education booking exams 

Tanya Paredes, COM, 415-457-8811 Uniform management, 

Administrative x8200 general questions, 

Assistant, Career 

Education 

The Career Education office core office hours are 9 - 5 p. The office is open regular business
days, Monday - Friday.

Canal Alliance is open Monday - Thursday, 9 - 5 p.  



 
 
How to download or uninstall WhatsApp 
To download WhatsApp – Android Phone 

1. Go to the Google Play Store, then search for WhatsApp Messenger. Tap INSTALL. 

2. Open WhatsApp and continue to the next screen by agreeing to our Terms of Service. 
3. Register your phone number. 
4. If a backup of your chat history was found and you would like to restore it, 

choose Restore. Learn more about restoring your chat history here. 

5. Enter your name. You can also change this later in WhatsApp by tapping More 
options 

 
 > Settings, and tapping on your profile name. 

To uninstall WhatsApp 

1. We recommend using the Chat Backup feature to back up your messages before you 
delete WhatsApp from your device. 

2. Go to your device's Settings. 

3. Tap Apps & notifications > WhatsApp > Uninstall to remove the app and all of its 
data. 

Note: If your Android device does not support the Google Play Store, please check your device’s app 
store or go to whatsapp.com/download. 

 
 
 
 



 
How to download or uninstall WhatsApp 
To download WhatsApp – iPhone (IOS) 

1. Find WhatsApp Messenger in the Apple App Store, then tap GET. 
2. Open WhatsApp and continue to the next screen by agreeing to our Terms of 

Service. 
3. Register your phone number. 
4. If a backup of your chat exists, you can restore it. Learn more about restoring 

your chat history here. 

5. Enter your name. 

To uninstall WhatsApp 

1. Optional: Use the Chat Backup feature to back up your messages before you 
delete WhatsApp from your device. 

2. Touch and hold the WhatsApp icon on the Home Screen until the icons start to 
wiggle. 

3. Tap the x in the corner of the WhatsApp icon. 

4. Tap Delete to remove the app and all of its data. 

 

  



How to Create a Group Chat and Invite 
Others to Join 
 

 

You can create a WhatsApp group with up to 1024 members. 

Create a group 

1. Click  

 

 or  

 

 above your chats list in WhatsApp. 

• Alternatively, click the New chat icon. 

2. Click New group. 

3. Search for or select contacts to add to the group. Then click the green arrow icon. 

4. Enter a group subject. This will be the name of the group that all members will see. 

• The subject limit is 100 characters. 

• You can add emoji to your subject by clicking the Emoji icon. 

• You can add a group icon by clicking  

 

. You can choose to Take photo, Upload photo, Emoji & Stickers, or do a Web 
Search to add an image. Once set, the icon will appear next to the group in your 
chats list. 

5. Note: Web Search is not currently available for WhatsApp Web. 

6. Click the green check mark icon when you're finished. 



Invite into groups via links 

If you're a group admin, you can invite people to join a group by sharing a link with them. The 
admin can always Reset link to make the previous invite link invalid and create a new link. 

1. Open the WhatsApp group chat, then click the group subject. 

• Alternatively, click  

 
 or  

 

 in the top corner > Group info. 

2. Click Invite to group via link. 

3. Choose to Send link via WhatsApp or Copy link. 

• If sending through WhatsApp, search for or select contacts, then click Send. 

• To reset the link, click Reset link > Reset Link. 

 

 



SECTION III. 

STUDENT 

ONBOARDING 



To help you save time and focus on your training, our Career Education team 
will provide the following administration services: 

Help you to complete your required documents
Assist in the uploading of the required documents to register you through 
the CDPH for your CNA license
Assist in the uploading of the required documents to register you through 
the CDPH again for your HHA license upon gaining your CNA license
Create a student I.D. badge for your clinical site training
Order and provide Scrubs and other items for your training
Help create your Credentia 365 account for exam scheduling
Aide in uploading the required forms through Credentia
Assist with credentials and any Credentia 365 issues
Assist in scheduling your exams through Credentia (1st and 2nd attempts 
no later than 8-weeks from completion date)
Pay for 1st and 2nd attempt exams

As a CNA/HHA student, you are responsible for the following: 

Complete and submit all forms and meet all onboarding steps by or before 
due dates
Reach out for help when you feel you need assistance or have questions
Adhere to best practices
Sign in each day of training (or text your instructors for absences)
Validate your Credentia 365 account, once you receive an email to do so
Do NOT change your password, so that we can assist with scheduling the 
whole class for exams and any issues that may arise
Complete the required 200 hours of training successfully
Arrive on time to your scheduled State license exams following all 
requirements



Requirements for College of Marin Certified Nurse Assistant/Home 
Health Aide Student (Onboarding Check List): 

Personal Health Screenings/Vaccinations: DUE:  

❑ Physical Evaluation Cleared to Work - within 1 year

❑ TB clearance - Negative two step TB skin test. Negative TB skin test annually thereafter, or an
initial negative chest x-ray for students with a history of a positive TB skin test and completion of
a symptom review form indicating student is free of any tuberculosis symptoms (form will be
completed annually) – within 1 year

❑ OR PPD #1 (TB Test) - to be read in 48 – 72 hours AND PPD #2 (TB Test) -one week after PPD
#1. Read in 48 – 72 hours.

❑ OR chest x-ray or QuantiFERON – more expensive

❑ COVID Vaccination Proof - All students and faculty have been fully vaccinated. Fully vaccinated
means at least 2 weeks after the final dose in either a 2 dose vaccine series (Pfizer or Moderna)
or the single dose series (Johnson & Johnson/Janssen) – Since 2021

❑ MMR immunization - (two doses) or positive titer for Measles, Mumps, and Rubella – sometime in
your life

❑ Varicella immunization (two doses) – sometime in your life or positive titer

❑ Hepatitis B immunization - Students have had at least two vaccines in the series of three by the
start of clinical and will complete the third vaccine within six months of admission to the
program. – some time in your life

❑ Influenza vaccine (Flu Shot) - All students will be required to have the influenza vaccine annually
during the customary immunization period unless they have a medical contraindication.
Students with a medical contraindication will be required to wear a mask during flu season
consistent with agency policies. – within 1 year

❑ Pneumonia vaccine (encouraged) – optional within 1 year

❑ Tdap - within the past ten years

Additional Requirements: 

❑ Orientation - Attend all day mandatory CNA/HHA program orientation at College of Marin 
Indian Valley Campus: 1800 Ignacio Blvd. Novato, CA

❑ Drug Screening Clearance (if required by the clinical site for training) - Students should contact 
Drug Screening sites directly to confirm availability and time. (Not required at this time, 3/2024)

❑ PPE Competency - Students will learn this in class.

❑ LiveScan fingerprinting conducted for criminal background check clearances – Instructions are 
provided with the forms DUE:__________
❑ Current Certification - AHA Approved CPR Basic Life Support for Healthcare Providers -
Successfully complete Cardiopulmonary Resuscitation Health Care Provider/Basic Life Support
(BLS) training that is provided at no cost during orientation. OR provide evidence
of successful completion of CPR Health Care Provider/ Basic Life Support (BLS) within the last year. 
Must include Adult, Child, Infant, Choking Maneuvers and AED (Automatic External Defibrillator) 
Must be approved by the American Heart Association (recertify every two years)



Why do we collect all of this information? 

Health Screenings and Vaccinations 

To work with patients and for employment clearance health screening and 

vaccinations are required to keep everyone healthy and safe.   

LifeScan/Background Checks 

Clinical sites may require a background check before you begin your training at 

their site. Also, the California Department of Public Safety requires background 

clearance before issuing out licenses to work as a CNA and HHA.  

California Department of Public Health (CDPH) Forms 

These documents are required to register as a candidate to become a Certified 

Nurse Assistant and Home Health Aide following your successful completion of 

the program. These forms are also required to apply for and schedule the State 

exams.  

FERPA waiver 

This form allows Canal Alliance and College of Marin to share your information, 

but only for necessary operations of the program. 

Media Release Form 

This allows us to take your picture for your Student I.D. Badge and gives us 

permission to market the program.  
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STEPS TO COMPLETE YOUR BACKGROUND CHECK 

*IMPORTANT: The California Department of Public Health (CDPH) LiveScan and background check can

only happen once students are registered with CDPH. The COM Career Education team will submit the

registration for each student once the information is gathered from Canal Alliance or on the day of

orientation.

Complete these steps to meet the Villa Marin Clinical Site and CDPH background 

check requirements: 

1) Complete all LiveScan forms.

2) Contact the College of Marin Police Department to make an appointment 
3 - 4 weeks before COM Orientation. The clinical site background check 
must be cleared prior to training.

3) Go to this site for your appointment:

Kentfield Campus – Police Department 

700 College Avenue, Kentfield
(In building VS1, Parking Lot 12 near the PE Complex, athletics area 
and near the volleyball courts)
(415) 485-9455 or campus ext. 7455

Enter the parking lot through the stop sign intersection, across the street 

from the gas station.  They are in the very first portable building at the back 

of the parking lot.    

4) Take your Live Scan completed form(s) and approved identification documents to
your appointment to complete the fingerprinting steps. This automatically orders and
begins the background checks.
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Livescan Information 

See below for what is required for ID from the Department of Justice. There are no exceptions. A social 
security number is required. 

There are two possible ways to establish Identity for LiveScan purposes: 
* One Primary ID
* One Secondary ID and TWO Supplemental IDs (All Matching Exactly)
* THERE ARE NO EXCEPTIONS

Primary IDs Accepted: 
* California Driver’s License
* Department of Motor Vehicles Identification Card
* Out-of-State Driver’s License

Secondary IDs accepted: 
* State Government Issued Certificate of Birth
* U.S. Active Duty/Retiree/Reservist Military Identification Card (000 10-2)
* U.S. Passport
* Federal Government Personal Identity Verification Card (PIV)
* Department of Defense Common Access Card
* U.S. Tribal or Bureau of Indian Affairs Identification Card
* Social Security Card
* Court Order for Name Change/Gender Change/Adoption/ Divorce
* Marriage Certificate (Government Certificate Issued)
* U.S. Government Issued Consular Report of Birth Abroad 3
* Foreign Passport with Appropriate Immigration Document(s)\
* Certificate of Citizenship (N560)
* Certificate of Naturalization (N550)
* INS I-551 Resident Alien Card Issued Since 1997
* INS 1-688 Temporary Resident Identification Card
* INS I-688B, I-766 Employment Authorization Card

A Secondary ID source requires TWO FORMS OF SUPPLEMENTAL ID: 
* Utility Bill (Address)
* Jurisdictional Voter Registration Card
* Vehicle Registration Card/Title
* Paycheck Stub with Name/Address
* Jurisdictional Public Assistance Card
* Spouse/Parent Affidavit
* Cancelled Check or Bank Statement
* Mortgage Documents
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CERTIFED NURSE ASSISTANT (CNA) INITIAL APPLICATION INFORMATION
A) CNA APPLICANTS (complete sections I, II, III, IV, and V) 
1) The applicant must submit the following to HWB upon enrollment in the program and before 
patient contact: 

a) This completed Initial Application (CDPH 283 B); and 

b) A copy of the completed Request for Live Scan Services (BCIA 8016) form. Applicants who 
are unable to obtain electronic prints may complete the fingerprint card (FD-258) and submit 
two copies to the department. Fingerprint cards (FD-258) must be accompanied by a $32.00 
check or money order made payable to “The Department of Justice” 

B) CRIMINAL RECORD CLEARANCE 
1)All CNA applicants must undergo a criminal record review. For more information, please 
visit us at www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/CriminalRecordReview.aspx. 

C) CNA RENEWAL INFORMATION 
1)The initial CNA certificate is issued for two birthdays, not two calendar years, and will expire on your 
birthday. Each year of the certification period will be from one birthday to the following birthday. Any 
additional time from the effective date until the first birthday will b  counted towards the first year of 
the certification period. CNA certificates must be renewed every two (2) years. You may renew your 
certificate any time within two (2) years after the expiration date for more information, please visit us at 
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/CNA.asp  

D) NAME AND ADDRESS CHANGES 
1)Certificate holders shall notify CDPH within sixty (60) day  of any change of address. If 
requesting a name change, submit legal verificatio  of the hange (marriage certificate, divorce 
decree, or court documents). Failure to report a nam  o  address change may result in the delay 
or loss of your certification. 

E) RECONSIDERATION 
1)If the applicant’s CNA certificate was evoked or d nied by the CDPH, after review of this 
application, the CDPH will reach out to th  applicant or additional information/documentation as 
needed. 
Aforementioned requirement  are based on Health and Safety Code commencing with §1337 
through 1338.5, 1725 throug  1742 and Code of Federal Regulations Title 42, Chapter IV, 
commencing with §483.13 and California Code of Regulations, Title 22, commencing with §71801. 

INFORMATION COLLECTION AND ACCESS-PRIVACY STATEMENT 

*Pursuant to a court order, the California Department of Public Health will be required to release the 
address of record for certified nurse assistants, home health aides, certified hemodialysis technicians, and 
licensed nursing home administrators in response to a Public Records Act (PRA) request. (Government 
Code starting at section 6250.) Court Order: Service Employees International Union-United Healthcare 
Workers v. California Department of Public Health, Sacramento County Superior Court, February 21, 2018, 
No. 34-2017-80002636.**If you use an invalid SSN, your application process may be delayed ***Providing 
your telephone number and email address is for the California Department of Public Health's internal use 
only for contacting applicants. This information will not be released to the public nor will it be displayed 
online 

CDPH 283 B (01/22) This form is available on our website at: www.cdph.ca.gov Page 3 of 3 

COPY







HOME HEALTH AIDE (HHA) INITIAL APPLICATION INFORMATION 

A) HHA APPLICANTS (complete sections I, II, III, IV, and V)
1)The applicant must submit the following to HWB upon enrollment in the program and before patient
contact:

a) This completed Initial Application (CDPH 283 D); and
b) A copy of the completed Request for Live Scan Services (BCIA 8016) form. Applicants who are unable to

obtain electronic prints may complete the fingerprint card (FD-258) and submit two copies to the
department. Fingerprint cards (FD-258) must be accompanied by a $32.00 check or money order made
payable to “The Department of Justice”;

B) CRIMINAL RECORD CLEARANCE
1)All CNA applicants must undergo a criminal record review. For more information, please visit us at
www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/CriminalRecordReview.aspx.
C) HHA RENEWAL INFORMATION
1)The initial HHA certificate is issued for two birthdays, not two calendar years, and will expire on your
birthday. Each year of the certification will be from one birthday to the ollowing birthday. Any additional time
from the effective date until the first birthday will be counted towards he first year of the certification period.
HHA certificates must be renewed every two (2) years. You may renew your certificate any time within four (4)
years after the expiration date of your certificate. For more inform n  please visit us at
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/HHA px.
D) NAME AND ADDRESS CHANGES
1)Certificate holders shall notify CDPH within sixty (60  days of ny change of address.

a) If requesting a name change, submit legal verifica io  of the change (marriage certificate, divorce
decree, or court documents). Failure t  repo  a nam  or address change on the CDPH 0929 form may
result in the delay or loss of your ce tification.

E) RECONSIDERATION
1) If the applicant’s HHA certificate was revo ed or denied by the CDPH, after review of this application, the
CDPH will reach out to the applicant for additio l inf rmation/documentation as needed.

Aforementioned requirements are based on H alth and Safety Code commencing with §1337 through 1338.5, 
1725 through 1742 and Code of F deral Regu ations Title 42, Chapter IV, commencing with §483.13 and 
California Code of Regulations, Title 2  mmencing with §71801. 

INFORMATION COLLECTION AND ACCESS-PRIVACY STATEMENT
*Pursuant to a court order, the California Department of Public Health will be required to release the address of
record for certified nurse assistants, home health aides, certified hemodialysis technicians, and licensed nursing
home administrators in response to a Public Records Act (PRA) request. (Government Code starting at section 6250.)
Court Order: Service Employees International Union-United Healthcare Workers v. California Department of Public
Health, Sacramento County Superior Court, February 21, 2018, No. 34-2017-80002636.**If you use an invalid SSN,
your application process may be delayed ***Providing your telephone number and email address is for the
California Department of Public Health's internal use only for contacting applicants. This information will not be
released to the public nor will it be displayed online

CDPH 283 D (0 /2 )     This form is available on our website at:  www.cdph.ca.gov  Page 3 of 3 

COPY





SECTION IV. 

CLINICAL SITE 

TRAINING 



Wise words from a CNA with 37 years of experience, Ms. Berry Graham 

 

1. Respect your Registered Nurses and all your co-workers. 
2. ANY question, ask your nurse.  Clear communication is very important in 

any relationship. 
3. Know your residents – you will win their trust. 
4. Knock before you enter their room and introduce yourself, wearing your 

name tag all the time. 
5. If there is a “call light” ring, go check the resident.   ALL the residents 

belong to us even if they have private Aides.  
6. Always check your residents – do your rounds regularly.  
7. If you find a skin tear or a bruise, report to the charge nurse right away, and 

document it. (Remember:  if it wasn’t written down, it’s like it didn’t 
happen) 

8. Monitor resident’s bowel movements and document every time; also tell 
the nurse. 

9. Everything must be done “legally”, no guessing games. Know the rules.  
10. Use a gait belt when transferring or walking the resident, if they need it.  

Protect the resident and yourself. 
11. Do not argue with the resident – know their rights.  We are here to meet 

their needs, not force them to do anything. 
12. Be a solution, not a problem.  
13. Have a positive attitude. 

 



 

https://villa-marin.com 

100 Thorndale Drive 

San Rafael, CA 94903 

(415) 499-8711 
 

Directions  

Villa Marin is just North of San Rafael off of US Highway 101 

From San Rafael Central City Area – 

 

• Follow US Highway 101 North to Manuel T Freitas Pkwy 

• Take the Terra Linda Exit 455 From US Highway 101 North 

• Turn Left on Northgate Drive to Thorndale Drive 

• Turn Right on Thorndale Drive to 100 Thorndale Drive on Top of the Hill 

 

 
https://sequoialiving.org/marin/ 

501 Via Casitas, Greenbrae, CA 94904 

Directions 

• From Novato, follow US-101 S to Sir Francis Drake Blvd in Larkspur 

• Take exit 450B from US-101 S 

• Continue driving on Sir Francis Drake Blvd - Turn left onto El Portal Dr. 

• Turn right onto Via Casitas 

  



BEST PRACTICES AND POLICIES 
CLINICAL SITE TRAINING 

 
 
• Wear your scrubs. Please no stripes, designs, or embellishments. Must be 
plain scrubs with pockets. Layering tee shirts or warm clothing with your 
scrubs is permitted. 
 
• Do not wear T-shirts, jeans, or sweats. 
 
• Wear comfortable shoes and supportive shoes that are closed toe. Sports 
shoes are allowed. 
 
• Tattoos should be covered only according to clinical site facility policy. 
 
• No visible piercings other than 1-2 in each ear. 
 
• No long acrylic nails or long fake eyelashes. 
 
• Avoid long, hanging accessories (necklaces, scarves, jewelry, etc.) 
 
• Keep fingernails short and unpolished. 
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HOME HEALTH AIDE (HHA) TRAINING PROGRAM INDIVIDUAL STUDENT RECORD – 
COLLEGE OF MARIN | Program ID: S-2414 

TYPE OR PRINT LEGIBLY 

Student Name Student Last 4 digits SSN Start Date Completion Date 

Instructor Signature Instructor Name (Printed) Date Final Grade 

Instructor: Date and initial in each theory section when student completes required theory training. 

THEORY CONTENT 

 

TEST 
SCORES 

HOURS DATE INITIALS 

     Introduction to Aide and Agency Role  
  Theory - 2 hours 

 

   1. Define the terminology.  

   2. Identify State and Federal regulations and requirements for HHA 
certification. 

 

   3. Describe the purpose and goals of home care.  

   4. Identify members of the home health care team, their functions, and 
how they interact. 

 

   5. Describe the role and responsibilities of the certified home health aide.  

   6. Discuss common observations and documentation to be completed 
by the HHA. 

 

   7. Describe key steps involved in the communication process and 
methods used in communication. 

 

   8. Describe key steps to accommodate communication with clients who 
have hearing or speech disorders. 

 

   9. Describe effective techniques for communication with home health 
team members. 

 

   10. Describe ways to have effective communication in learning about 
your client. 

 

   11. Describe how to access community agencies to meet client needs.  

   12. Identify organizational and time management techniques for a daily 
work schedule. 

 



Page 2 

 

 

 

Student Name (Printed) Instructor Signature Date 

THEORY  

CONTENT 
TEST 

SCORES 
HOURS DATE INITIALS 

   Interpretation of Medical and Social Needs of People Being Serviced 
Theory - 5 hours 

 

   1. Define the terminology.  

   2. Identify the basic physical and emotional needs of clients in 
each age group in the life span. 

 

   3. Recognize the role of HHA in maintaining client and family 
rights and privacy. 

 

   4. Relate client and family rights to Maslow’s hierarchy of needs.  

   5. Discuss how culture, lifestyle, and life experiences of the client 
and family can influence care provided. 

 

   6. Describe common reactions to illness/disability and its 
effect on the individual and family, including techniques to 
support adjustment. 

 

   7. Describe basic body functions and changes that should be 
reported. 

 

   8. Identify diseases and disorders common in the home care client 
and their signs and symptoms. 

 

   9. Describe common emotional and spiritual needs of terminally ill 
clients and their families and identify appropriate interventions. 

 

     

     

     

     

     

     

     

     

     

     



Page 3 

 

 

 

Student Name (Printed) Instructor Signature Date 

THEORY  

CONTENT 
TEST 

SCORES 
HOURS DATE INITIALS 

   Personal Care Services  

Theory - 5 hours; Clinical 15 hours 

 

   1. Define the terminology.  

   2. Describe the steps and guidelines for common personal care 
skills. 

 

   3. Explain the importance of improvising equipment and adapting 
care activities in the home. 

 

   4. Discuss personal care delivery in home care.  

   5. List examples of home equipment that can be utilized to provide 
personal care. 

 

   6. Discuss the benefits of self-care in promoting wellness.  

   7. Describe key principles of body mechanics.  

   8. Explain how to adapt body mechanics in the home setting.  

   9. Describe adaptations that can be made in the home for 
ambulation and positioning. 

 

   10. Identify the purpose of passive and active Range of Motion 
exercises. 

 

   11. Describe high risk factors for skin breakdown and methods of 
prevention. 

 

   12. Describe stages of pressure ulcers/decubitus ulcers and report 
observations. 

 

   13. List types of ostomies and describe how to empty and change 
the pouch. 

 

   14. Recognize emergencies in the home and define critical steps to 
follow. 

 

   15. Relate the chain of infection to the home care setting.  

   16. Describe infection control measures to use in the home care 
setting. 

 

   17. Describe the role and responsibilities of the HHA in 
assisting the client to self-administer medications. 

 

     

     

     

     

     

     



Page 4 

 

 

 

Student Name (Printed) Instructor Signature Date 

THEORY 
CONTENT 

TEST 
SCORES 

HOURS DATE INITIALS 

   Nutrition  
Theory - 5 hours; Clinical 3 hours 

 

   1. Define the terminology.  

   2. Recognize the key principles of nutrition.  

    3. Identify potential nutritional problems for home health clients.  

    4. Demonstrate basic understanding of therapeutic diets.  

    5. Discuss key principles of safe food handling and storage.  

    6. Discuss adaptations necessary for feeding the home care 
client. 

 

    7. Describe the importance of fluid balance and monitoring intake 
and     output. 

 

    8. Identify community resources for meeting nutritional needs.  
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Student Name (Printed) Instructor Signature Date 

THEORY  

CONTENT 
TEST 

SCORES 
HOURS DATE INITIALS 

   Cleaning and Care Tasks in the Home  

Theory - 3 hours; Clinical 2 hours 

 

   1. Define the terminology.  

   2. Describe the HHA’s role and responsibility for maintaining a 
clean, safe, and healthy environment. 

 

   3. Describe key principles for maintaining a safe home 
environment. 

 

   4. Identify appropriate procedures, equipment, and supplies for 
household tasks including alternatives to use when resources are 
limited. 

 

   5. Discuss the procedure for washing and drying dishes.  

   6. Describe methods of laundering household and personal items.  

   7. Identify guidelines for organizing household tasks.  
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HOME HEALTH AIDE (HHA) SKILLS EVALUATION INDIVIDUAL STUDENT RECORD - 
 COLLEGE OF MARIN | Program ID: S-2414 

TYPE OR PRINT LEGIBLY 
Student Name Student Last 4 digits SSN Start Date Completion Date 

Instructor Signature Instructor Name (Printed) Date Final Grade 

Instructor: Date and initial in each skills assessment when student completes required clinical training. 
SKILLS  SKILLS DEMONSTRATED 

S/U COMMENTS SUCCESSFUL 
RETURN 

DEMONSTRATION 
(INITIAL) 

SCORE  

HOURS DATE 

    1. Vital Signs     

  2. Pulse     

  3. Respirations     

  4. Blood Pressure     

TOTAL 
HOURS: 

      

  Personal Care     

  1.  Bed Bath      

  2.  Bath:  Tub      

                Shower     

                Sponge     

  3.  Sitz Bath      

  4.  Warm Foot Soak      

  5.  Emptying an 
Ostomy Pouch  

    

  6.  Shampoo:  Bed      
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Student Name (Printed) Instructor Signature  
 

  Date 

SKILLS  
SKILLS DEMONSTRATED 

S/U 
 

COMMENTS SUCCESSFUL 
RETURN 

DEMONSTRATION 
(INITIAL) 

 

 SCORE 
HOURS DATE 

                Sink     

                Tub     

  7.  Oral Hygiene      

  8.  Nail Care      

  9.  Skin care / back rub     

  10.  Use of Bed Pan / 
Urinal  

    

TOTAL 
HOURS: 

      

  Mobility      

  1.  Ambulation      

  2.  Transfer      

  3.  Range of Motion      

TOTAL 
HOURS: 

      

  Nutrition      

  1.  Passing Food Trays      

  2.  Feeding the client      

  3.  Intake & Output      

  4.  Training in Dietary - 
Facility  

    

                Food Preparation     

                Washing Dishes     

                Assisting in 
setting up trays 
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Student Name (Printed) Instructor Signature    Date 

SKILLS  
SKILLS DEMONSTRATED 

S/U 
 

COMMENTS SUCCESSFUL 
RETURN 

DEMONSTRATION 
(INITIAL) 

 

SCORES 
HOURS  DATE 

  Cleaning & Care Tasks:   
Home / Facility  

    

  1.  Dishwashing      

  2.  Maintaining a Safe 
Environment  

    

  3.  Disposing of Hazardous 
Waste  

    

  4.  Cleaning and Sanitizing      

TOTAL 
HOURS: 

      

  Training in Environmental 
Services / Facility  

    

  1.  Handling of Laundry      

  2.  Folding/Hanging/Deliveri
ng of Clients Clothes  

    

TOTAL 
HOURS: 

      

       

       

       

       

       

       

       

       

       

       

       



 

 

 

 

SECTION V. 

 

EXAMINATIONS 

STATE BOARD INFORMATION 



TAKING YOUR TEST CENTER EXAM IN-PERSON ON YOUR EXAM DAY 

CHECKING IN 
• You must arrive 30 minutes before your scheduled time for BOTH the written examination (if offered at a test 
site) and for the skills evaluation. If you are late you will not be allowed to test and your fees will not be refunded. 
• Please arrive 30 minutes prior to your scheduled time. Skills Evaluation test times are approximate. 

PLEASE NOTE: You will be required to check in for both the written examination and for the skills evaluation. You 
will be required to present proper identification. WHAT TO BRING You MUST have the following items with you 
when you take the NNAAP® Examination. 
•Two (2) forms of official ( current, not expired), legible, signature-bearing identification, one of which must be 
photo identification 
•Three (3) No. 2 pencils (sharpened) 
•Eraser 
•Watch with a second hand 
No other materials will be allowed. 

PROPER IDENTIFICATION 
You are required to bring your original Social Security card and one form of legal photo identification that includes 
your signature when reporting to take the examination. This is a mandatory requirement issued by the California 
Department of Public Health ( effective January 2002). Photocopies of identification will NOT be accepted. 
Additionally, you must bring your signed CDPH 283B Form to testing every time you test. 

Examples of proper identification include: 
•Driver's license 
•DMV Identification card 
• Passport or Passport card 
• Permanent Resident Visa/ Alien Registration card 
•U.S. Military ID card 

The first and last names or suffix (i.e. Jr., II, III), on the current government photo identification, social security 
card, Nurse Assistant Certification (HS 283b), or CDPH Approval letter (923 Form) must be the same name used on 
the registration application to register for the examination. If you do not bring proper identification, or if your 
names do not match on all presented documents, you will not be allowed to test and your examination fee will not 
be refunded. All documents presented at test site must be current, original, legible and unaltered. 

SECURITY AND CHEATING If you give help to or receive help from anyone during the NNAAP® Examination, the 
examination will be stopped. The incident will be reported to the California Department of Health for review and 
your examination will not be scored (see Testing Policies). 

Please note that all examination questions, each form of the examination, and all other examination materials are 
copyrighted by, the property of or licensed to Credentia. Consequently, any distribution of the examination content 
or materials through any form of reproduction or through oral or written communication, is strictly prohibited and 
punishable by law. Anyone who removes or tries to remove examination material or information from the test site 
will be prosecuted. 

You may GO ONLINE to learn more about what to expect before your testing day and the day of testing 
credentia.com /test-center-exams 

43



Valuable Resources 

California Department of Public Safety 

This is the CA State government body that approved our program to provide 

training in CNA/HHA. They set the requirements and issue out licenses to work as 

a CNA and HHA.  

• Frequently Asked Questions (FAQ) page -

https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/CNA-FAQ-Initial.aspx

How long can I work after passing the exam, without receiving my certificate? 

You may work up to 120 days as a Nurse Assistant while certification 

requirements are pending. 

I passed the CNA exam when will I receive my certificate? 

Please contact the California Department of Public Health at (916) 327-2445, if it 

has been over 60 days since you passed the exam and have not received your 

certificate. 

Credentia 

Credentia is the company contracted by CDPH to coordinate the processes and 

meet the requirements of State exams. Your exams dates and locations will be 

scheduled following their requirements in conjunction with the CDPH 

requirements. 

• You may find many resources located at https://credentia.com/test-

takers/canorth Resources can be found if you scroll all the way toward the

bottom of the page.
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•
E

ra
s
e
r

•
 O

p
ti
o
n
a
l 
It
e
m

: 
T

ra
n
s
la

ti
o
n

 D
ic

ti
o
n
a
ry

 (
T

ra
n
s
la

ti
o
n
s
 o

n
ly

, 
n
o
 

d
e
fi
n
it
io

n
s
)

N
o

 o
th

e
r 

m
a
te

ri
a
ls

 w
il
l 
b

e
 a

ll
o

w
e
d

. 
Y

o
u
 M

U
S

T
 h

a
v
e
 t
h
e
 a

b
o
v
e
 

it
e
m

s
 w

it
h
 y

o
u
 o

n
 t
h
e
 d

a
y
 o

f 
te

s
ti
n
g
. 
If
 y

o
u
 d

o
 n

o
t 
b
ri
n
g
 t
h
e
 a

b
o
v
e
 

it
e
m

s
 w

it
h
 y

o
u
 o

n
 t
h
e
 d

a
y
 o

f 
te

s
ti
n
g
, 
y
o
u
 w

ill
 N

O
T

 b
e
 a

llo
w

e
d
 t

o
 t
e
s
t 

a
n
d
 y

o
u
r 

e
x
a
m

in
a
ti
o
n
 f
e
e
 w

ill
 N

O
T

 b
e
 r

e
tu

rn
e
d
.

Y
o
u
 
m

a
y 

b
ri
n
g
 
a
 
p
a
p
e
r 

E
n
g
lis

h
 
tr

a
n
s
la

ti
o
n
 
d
ic

ti
o
n
a
ry

 
w

h
ic

h
 
w

ill
 
b
e
 

c
h
e
c
k
e
d

 
fo

r 
n
o
ta

ti
o
n
s
 
a
n
d
 
a
n

y
 
o
th

e
r 

s
e
c
u
ri
ty

 
is

s
u
e
s
. 

N
o
 
e
le

c
tr

o
n
ic

 

d
e
v
ic

e
s
 o

f 
a
n
y
 k

in
d
 a

re
 p

e
rm

it
te

d
.





C
a
n
c
e
lla
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o
n
s

Y
o
u
 c

a
n
 e

a
s
ily

 c
a
n
c
e
l o

r 
re

s
c
h
e
d
u
le

 a
n
 e

x
a
m

 o
n
lin

e
 u

s
in

g
 y

o
u
r 

C
N

A
3
6
5
 

a
c
c
o
u
n
t.
 G

o
 t
o

w
w

w
.c

re
d
e
n
ti
a
.c

o
m

/t
e
s
t-

ta
k
e
rs

/c
a
n
o
rt

h
 a

n
d
 c

lic
k
 o

n
 

“H
o
w

 t
o
 C

a
n
c
e
l o

r 
R

e
s
c
h
e
d
u
le

 a
n
 E

x
a
m

” 
in

 t
h
e
 R

e
s
o
u
rc

e
s
 s

e
c
ti
o
n
 o

f 
th

e
 

w
e
b
p
a
g
e
.

R
e
m

e
m

b
e
r:

 Y
o
u
 n

e
e
d
 t
o
 c

a
n
c
e
l o

r 
re

s
c
h
e
d
u
le

 y
o
u
r 

O
n
lin

e
 W

ri
tt
e
n
 (

o
r 

O
ra

l)
 e

x
a
m

in
a
tio

n
 a

t 
le

a
s
t 
4
8
 h

o
u

rs
 (

2
 d

a
ys

) 
b
e
fo

re
 y

o
u
r 

s
c
h
e
d
u
le

d
 t
e
s
t 

ti
m

e
.

If
 y

o
u
 a

re
 u

n
a
b
le

 t
o
 a

tt
e
n
d
 y

o
u
r 

te
s
t,
 y

o
u
 m

u
s
t 
re

s
c
h
e
d
u
le

 o
r 

c
a
n
c
e
l i

n
 

y
o
u
r 

C
N

A
3
6
5
 a

c
c
o
u
n
t 
a
t 
le

a
s
t 
te

n
 (

1
0
) 

b
u
s
in

e
s
s
 d

a
y
s
 b

e
fo

re
 t
h
e
 t
e
s
t 

d
a
te

 
(S

a
tu

rd
a
y 

a
n
d
 S

u
n
d
a
y 

a
n
d

 n
a
ti
o
n
a
l 
h
o
lid

a
ys

 a
re

 n
o
t 
c
o
n
s
id

e
re

d
 

b
u
s
in

e
s
s
 d

a
ys

).
 I
f 
y
o
u
 d

o
n
’t
 r

e
s
c
h
e
d
u
le

 o
r 

c
a
n
c
e
l a

t 
le

a
s
t 
te

n
 (
1
0
) 

b
u
s
in

e
s
s
 d

a
y
s
 b

e
fo

re
 y

o
u
r 

te
s
t 
d
a
te

, 
a
n
d
 d

o
 n

o
t 
s
h
o
w

 u
p
 f
o
r 
yo

u
r 

s
c
h
e
d
u
le

d
 t
e
s
t,
 y

o
u
 w

ill
 b

e
 r
e
s
p
o
n
s
ib

le
 f
o
r 

th
e
 t
e
s
t 
fe

e
. 
Y

o
u
r 
fe

e
 w

ill
 n

o
t 

b
e
 r

e
fu

n
d
e
d
 a

n
d
 c

a
n
n
o
t 
b
e
 t
ra

n
s
fe

rr
e
d
 t
o
 a

 n
e
w

 t
e
s
t 
d
a
te

, 
a
n
d
 y

o
u
 m

a
y 

n
o
t 
g
iv

e
 y

o
u
r 

te
s
t 
d
a
te

 t
o
 a

n
o
th

e
r 

p
e
rs

o
n
.

•
If

 y
o
u
 d

o
 r

e
s
c
h
e
d
u
le

/c
a
n
c
e
l 
in

 t
im

e
, 
th

e
re

 i
s
 n

o
 p

e
n
a
lty

, 
a
n
d
 y

o
u
r 

fe
e
 

m
a
y
 b

e
 t
ra

n
s
fe

rr
e
d
 t
o
 y

o
u
r 

n
e

w
 t
e
s
t 
d
a
te

. 
If

 y
o
u
r 

e
m

p
lo

ye
r 

p
a
id

 y
o
u
r 

te
s
t 
fe

e
, 
y
o
u
 s

h
o
u
ld

 t
e
ll 

th
e
m

 a
b
o
u
t 
m

is
s
in

g
 t
h
e
 t
e
s
t 
o
r 

re
s
c
h
e
d
u
lin

g
. 

L
e
t 
th

e
m

 k
n
o
w

 h
o
w

 y
o
u
 h

a
v
e

 h
a
n
d
le

d
 r
e
s
c
h
e
d
u
lin

g
 a

n
d
 w

h
e
n
 y

o
u
 p

la
n
 

to
 t
a
k
e
 t
h
e
 t
e
s
t 
a
g
a
in

.

•
If

 y
o
u
 d

o
 n

o
t 
re

p
o
rt

 t
o
 t
h
e
 t
e
s
ti
n
g
 lo

c
a
ti
o
n
 o

n
 t
h
e
 d

a
y
 o

f 
y
o
u
r 

s
c
h
e
d
u
le

d
 

te
s
t,
 y

o
u
 w

ill
 b

e
 c

o
n
s
id

e
re

d
 a

 “
n
o
-s

h
o
w

” 
a
n
d
 y

o
u
 w

ill
 n

o
t 
g
e
t 
yo

u
r 

te
s
ti
n
g
 f
e
e
 b

a
c
k
.

R
E

S
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H
E
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U
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IN

G

Y
o
u
 c

a
n
 n

o
w

 u
s
e
 y

o
u
r 

C
N

A
3
6
5
 a

c
c
o
u
n
t 

to
 r

e
s
c
h
e
d
u
le

 y
o
u
r 

e
x
a
m

. 
G

o
 

to
 w

w
w

.c
re

d
e
n
ti
a
.c

o
m

/t
e
s
t-

ta
k
e
rs

/c
a
n
o
rt

h
 a

n
d
 c

lic
k
 o

n
 “

H
o
w

 t
o
 C

a
n
c
e
l 

o
r 

R
e
s
c
h
e
d
u
le

 a
n
 E

x
a
m

” 
in

 t
h
e
 R

e
s
o
u
rc

e
s
 s

e
c
ti
o
n
 o

f 
th

e
 w

e
b
p
a
g
e
.

If
 y

o
u
 w

a
n
t 

to
 r

e
s
c
h
e
d
u
le

 b
y
 p

h
o
n
e
, 

c
a
ll 

(8
8
8
) 

2
0
4
-6

2
4
9
. 

Y
o
u
 m

u
s
t 

c
o
n
ta

c
t 
C

re
d
e
n
ti
a
 a

t 
le

a
s
t 
te

n
 (

1
0
) 

b
u
s
in

e
s
s
 d

a
y
s
 b

e
fo

re
 y

o
u
r 

e
x
a
m

.

R
E

F
U

N
D

S

O
n
c
e

 p
a
ym

e
n
t 

o
f 
e
x
a
m

 f
e
e
s
 i
s
 r

e
c
e
iv

e
d
, 

N
O

 R
E

F
U

N
D

S
 W

IL
L
 B

E
 

IS
S

U
E

D
.

A
B

S
E

N
C

E
 P

O
L
IC

Y

C
a
n
d
id

a
te

s
 w

h
o
 a

re
 la

te
 o

r 
a
b
s
e
n
t 
fr

o
m

 a
n
 e

x
a
m

 m
a
y
 s

u
b
m

it
 a

n
 

e
x
c
u
s
e
d
 a

b
s
e
n
c
e
 v

ia
 C

N
A

3
6
5
 w

it
h
in

 1
4
 c

a
le

n
d
a
r 

d
a
y
s
 o

f 
th

e
 e

x
a
m

 

d
a
te

 f
o
r 
th

e
 f
o
llo

w
in

g
 r

e
a
s
o
n
s
:

•
Il
ln

e
s
s
 o

f 
yo

u
rs

e
lf
 o

r 
a
 m

e
m

b
e
r 

o
f 
y
o
u
r 

h
o
u
s
e
h
o
ld

•
D

e
a
th

 i
n
 t
h
e
 f
a
m

ily

•
T

ra
ff
ic

 a
c
c
id

e
n
t 
o
r 

ti
c
k
e
t

•
C

o
u
rt

 a
p
p
e
a
ra

n
c
e
 o

r 
ju

ry
 d

u
ty

•
M

ili
ta

ry
 d

u
ty

•
W

e
a
th

e
r 

e
m

e
rg

e
n
c
y

•
In

c
a
rc

e
ra

tio
n

Y
o
u
r 

re
q
u
e
s
t 
m

u
s
t 
in

c
lu

d
e
 d

o
c
u
m

e
n
ta

tio
n
 o

r 
v
e
ri
fi
c
a
ti
o
n
 f

o
r 

th
e
 c

a
u
s
e
 o

f 
th

e
 

a
b
s
e
n
c
e
. 
F

o
r 

e
x
a
m

p
le

, 
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 y

o
u
 a

re
 a

b
s
e
n
t 
b
e
c
a
u
s
e
 o

f 
ju

ry
 d

u
ty

, 
y
o
u
 m

u
s
t 

u
p
lo

a
d
 a

 c
o
p
y
 o

f 
th

e
 c

o
u
rt
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o
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c
e
. 
In

 t
h
e
 c

a
s
e

 o
f 
ill

n
e
s
s
, 
v
e
ri
fi
c
a
ti
o
n
 f
ro

m
 a

 

m
e
d
ic

a
l p

ro
v
id

e
r 

m
u
s
t 
b
e
 in

c
lu

d
e
d
 i
n
 y

o
u
r 

re
q
u
e
s
t.
 P

le
a
s
e
 n

o
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, 
a
 r

e
q
u
e
s
t 

ta
k
e
s
 a

p
p
ro

x
im

a
te

ly
 3

-5
 b

u
s
in

e
s
s
 d

a
y
s
 t
o
 r

e
v
ie

w
. 
T

h
e
 d

e
c
is

io
n
 o

f 
C

re
d
e
n
ti
a
 

to
 a

p
p
ro

v
e
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r 
d
e
n
y
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h
e
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x
c
u
s
e
d
 a

b
s
e
n
c
e
 w

ill
 b

e
 f
in

a
l.
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G

E
N
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e
s
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c
e
n
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o
n
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e
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x
a
m
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a
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n
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e
 d

e
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d
 o
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c
a
n
c
e
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d
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n
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e
m

e
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e
n
c
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s
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e
v
e
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e
a
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e
r 

o
r 

a
 n

a
tu

ra
l 
d
is

a
s
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r 
m

a
k
e
s
 t
h
e
 t
e
s
t 
s
ite

 

in
a
c
c
e
s
s
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r 
u
n
s
a
fe

, 
th

e
 e

x
a
m

in
a
tio

n
 w

ill
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e
 d

e
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ye
d
 o

r 
c
a
n
c
e
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d
. 

In
 t
h
e
 

e
v
e
n
t 
o
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a
n
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x
a
m

in
a
tio

n
 c

h
a
n
g
e
 d

u
e
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o
 a

 w
e
a
th

e
r 

e
m

e
rg

e
n
c
y,

 c
a
n
d
id

a
te

s
 

w
ill

 b
e
 c

o
n
ta

c
te

d
 w

it
h
 t
h
e

 in
fo

rm
a
ti
o
n
 o

n
 f
ile

 b
y
 p

h
o
n
e
 a

n
d
 e

m
a
il 

o
f 

c
a
n
c
e
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ti
o
n
.
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O
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T
h
e
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o
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w
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g
 p

o
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s
 a

re
 o

b
s
e
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e
d
 a

t 
e
a
c
h
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e
s
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s
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e
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L
A

T
E

N
E

S
S

P
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n
 t
o
 a
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iv

e
 t
h
ir
ty

 (
3
0
) 

m
in

u
te

s
 b

e
fo

re
 t
h
e
 e

x
a
m

in
a
tio

n
 s

ta
rt

s
. 

If
 y

o
u
 a

re
 la

te
 f
o
r 

y
o
u
r 

s
c
h
e
d
u
le

d
 e

x
a
m

in
a
tio

n
 o

r 
d
o
 n

o
t 
b
ri
n
g
 

a
ll 

y
o
u
r 

re
q
u
ir
e
d
 m

a
te

ri
a
ls

, 
y
o
u
 w

ill
 N

O
T

 b
e
 a

llo
w

e
d
 t
o
 t
e
s
t 
a
n
d
 

y
o
u
r 

e
x
a
m

in
a
tio

n
 f

e
e
 w

ill
 N

O
T

 b
e
 r

e
tu

rn
e
d
.

E
L
E

C
T

R
O

N
IC

 D
E

V
IC

E
S

C
e
llu

la
r 

p
h
o
n
e
s
, 
b
e
e
p
e
rs

, 
o
r 

a
n

y 
o
th

e
r 

e
le

c
tr

o
n
ic

 d
e
v
ic

e
s

a
re

 n
o
t 
p
e
rm

it
te

d
 t
o
 b

e
 u

s
e
d
 a

n
d
 m

u
s
t 
b
e
 t
u
rn

e
d
 o

ff
 d

u
ri
n
g

te
s
ti
n
g
, 
a
n
d
 t
h
e
re

 i
s
 n

o
 p

la
c
e
 f
o
r 

s
to

ra
g
e
 o

f 
p
e
rs

o
n
a
l

b
e
lo

n
g
in

g
s
 a

t 
th

e
 t
e
s
t 
s
it
e
s
.

S
T

U
D
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S

Y
o
u
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re
 n

o
t 
p
e
rm

it
te

d
 t
o
 t
a
k
e
 p

e
rs

o
n
a
l b

e
lo

n
g
in

g
s
 s

u
c
h

 a
s
 

b
ri
e
fc

a
s
e
s
, 
la

rg
e
 b

a
g
s
, 
s
tu

d
y
 m

a
te

ri
a
ls

, 
e
x
tr

a
 b

o
o
k
s
 o

r 
p
a
p
e
rs

 

in
to

 t
h
e
 e

x
a
m

in
a
tio

n
 r

o
o
m

. A
n
y 

s
u
c
h

 m
a
te

ri
a
ls

 b
ro

u
g
h
t 
in

to
 

th
e
 e

x
a
m

in
a
tio

n
 r

o
o
m

 w
ill

 b
e
 c

o
lle

c
te

d
 a

n
d
 r

e
tu

rn
e
d
 t
o
 y

o
u
 

w
h
e
n
 y

o
u
 h

a
v
e
 c

o
m

p
le

te
d
 t
h
e
 e

x
a
m

in
a
tio

n
. 
C

re
d
e
n
tia

 is
 n

o
t 

re
s
p
o
n
s
ib

le
 f

o
r 

lo
s
t 
o
r 

m
is

p
la

c
e
d
 i
te

m
s
.
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K
IN

G
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M
O

K
IN

G
Y

o
u
 a

re
 n

o
t 
p
e
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it
te

d
 t
o
 e

a
t,
 d

ri
n
k
 o

r 
s
m

o
k
e
 d

u
ri
n
g
 t
h
e
 

e
x
a
m

in
a
ti
o
n
.
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C
O

N
D

U
C

T
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 y
o
u
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 d
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c
o
v
e
re

d
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a
u
s
in

g
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 d
is

tu
rb

a
n
c
e
 o

f 
a
n
y
 k

in
d
 o

r 

e
n
g
a
g
in

g
 in

 a
n
y
 k

in
d
 o

f 
m

is
c
o
n
d
u
c
t,
 y

o
u
 w

ill
 b

e
 d

is
m

is
s
e
d
 

fr
o
m

 t
h
e
 e

x
a
m

in
a
tio

n
 a

n
d
 r

e
p
o
rt

e
d
 t
o
 t
h
e
 D

e
p
a
rt

m
e
n
t 
o
f 

H
e
a
lt
h
. 
D

e
c
is

io
n
s
 r

e
g
a
rd

in
g
 d

is
c
ip

lin
a
ry

 m
e
a
s
u
re

s
 a

re
 t
h
e
 

re
s
p
o
n
s
ib

ili
ty

 o
f 
th

a
t 
a
g
e
n
c
y.

G
U

E
S

T
S

/V
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IT
O

R
S

N
o
 g

u
e
s
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, 
v
is

it
o
rs

, 
p
e
ts

 o
r 

c
h
ild

re
n
 a

re
 a

llo
w

e
d
 a

t 
th

e
 t
e
s
t 

s
it
e
s
.

T
h
e
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ri
tt
e
n
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o
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O

ra
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x
a
m

W
R

IT
T

E
N

 E
X

A
M

T
h
e
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tt
e
n
 E

x
a
m
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a
tio

n
 h

a
s
 s

e
v
e
n
ty
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7
0
) 

m
u
lti

p
le

-c
h
o
ic

e
 q

u
e
s
tio

n
s
. 
Y

o
u
 w

ill
 

h
a
v
e
 t
w

o
 (

2
) 

h
o
u
rs

 t
o
 c

o
m

p
le

te
 t
h
e
 W

ri
tt
e
n
 E

x
a
m

in
a
ti
o
n
. 
Y

o
u
 w

ill
 b

e
 t
o
ld

 w
h
e
n
 

fi
ft
e
e
n
 (

1
5
) 

m
in

u
te

s
 a

re
 le

ft
 t
o
 f
in

is
h
. 
S

e
le

c
t 
o
n
ly

 o
n
e
 (

1
) 

a
n
s
w

e
r 

fo
r 

e
a
c
h
 

q
u
e
s
ti
o
n
. 
S

a
m

p
le

 q
u
e
s
ti
o
n
s
 f
o
r 

th
e
 W

ri
tt
e
n
 E

x
a
m

in
a
tio

n
 a

re
 lo

c
a
te

d
 o

n
 p

a
g
e
 

1
5
.

O
R

A
L
 E

X
A

M

T
h
e
 O

ra
l 
E

x
a
m

in
a
tio

n
 c

o
n
s
is

ts
 o

f 
s
ix

ty
 (

6
0
) 

m
u
lt
ip

le
-c

h
o
ic

e
 q

u
e
s
ti
o
n
s
 a

n
d
 

te
n
 (

1
0
) 

re
a
d
in

g
 c

o
m

p
re

h
e
n
s
io

n
 q

u
e
s
ti
o
n
s
. 
E

a
c
h
 o

f 
th

e
 s

ix
ty

 (
6
0
) 

m
u
lt
ip

le
- 

c
h
o
ic

e
 q

u
e
s
tio

n
s
 w

ill
 b

e
 r
e
p
e
a
te

d
 t
w

o
 (

2
) 

ti
m

e
s
, 
a
ft

e
r 
w

h
ic

h
 y

o
u
 m

a
rk

 y
o
u
r 

a
n
s
w

e
r 

o
n
 a

n
 a

n
s
w

e
r 

s
h
e
e
t.
 T

h
e
 r

e
a
d
in

g
 c

o
m

p
re

h
e
n
s
io

n
 q

u
e
s
ti
o
n
s
 t
e
s
t 
yo

u
r 

k
n
o
w

le
d
g
e
 o

f 
a
n
d
 f
a
m

ili
a
ri
ty

 w
it
h
 c

o
m

m
o
n
, 
jo

b
-r

e
la

te
d
 w

o
rd

s
. 
E

a
c
h
 o

f 
th

e
s
e
 

w
o
rd

s
 is

 r
e
p
e
a
te

d
 t
h
re

e
 (

3
) 

ti
m

e
s
. 
Y

o
u
 h

a
v
e
 t
w

o
 (

2
) 

h
o
u
rs

 t
o
 c

o
m

p
le

te
 t
h
e
 

e
n
ti
re

 O
ra

l E
x
a
m

in
a
ti
o
n
. 
Y

o
u
 m

u
s
t 
p
a
s
s
 b

o
th

 t
h
e
 m

u
lti

p
le

-c
h
o
ic

e
 a

n
d
 r

e
a
d
in

g
 

c
o
m

p
re

h
e
n
s
io

n
 s

e
c
ti
o
n
s
 i
n
 o

rd
e
r 

to
 p

a
s
s
 t
h
e
 O

ra
l 
E

x
a
m

in
a
ti
o
n
.

S
E

L
F

-A
S

S
E

S
S

M
E

N
T

 
R

E
A

D
IN

G
 
T

E
S

T

A
 s

e
lf
-a

s
s
e
s
s
m

e
n
t 
re

a
d
in

g
 t
e
s
t,
 f
o
u
n
d
 o

n
 p

a
g
e
 1

6
 o

f 
th

is
 h

a
n
d
b
o
o
k
, 
w

ill
 h

e
lp

 

y
o
u
 d

e
c
id

e
 if

 y
o
u
 s

h
o
u
ld

 t
a
k
e
 t
h
e
 O

ra
l E

x
a
m

in
a
ti
o
n
.

1
5





5
.

A
ft

e
r 

g
iv

in
g
 a

 c
lie

n
t 
a
 b

a
c
k
 r

u
b
, 
th

e
 n

u
rs

e
 a

s
s
is

ta
n
t 
s
h
o
u
ld

 a
lw

a
ys

 

n
o
te

:

(A
)

th
e
 l
a
s
t 

ti
m

e
 t
h
e
 c

lie
n
t 

h
a
d
 a

 b
a
c
k
 r

u
b

(B
)

a
n
y
 c

h
a
n
g
e

 i
n
 t
h
e
 c

lie
n
t’
s
 s

k
in

(C
)
c
lie

n
t’
s
 w

e
ig

h
t

(D
)

a
m

o
u
n
t 
o
f 
lo

ti
o
n
 u

s
e
d

6
.

H
o
w

 s
h
o
u
ld

 t
h
e
 n

u
rs

e
 a

s
s
is

ta
n
t 
c
o
m

m
u
n
ic

a
te

 w
it
h
 a

 c
lie

n
t 
w

h
o
 

h
a
s
 a

 h
e
a
ri
n
g
 l
o
s
s
?

(A
)

fa
c
e
 t
h
e
 c

lie
n
t 

w
h
e
n
 s

p
e
a
k
in

g

(B
)

re
p
e
a
t 
th

e
 s

ta
te

m
e
n
t

(C
)

s
h
o
u
t 
s
o
 t
h
a
t 
th

e
 c

lie
n
t 

c
a
n

 h
e
a
r

(D
)

u
s
e
 a

 h
ig

h
-p

it
c
h
e
d
 v

o
ic

e

S
a
m

p
le

 Q
u
e
s
ti
o
n
s

T
h
e
 f
o
llo

w
in

g
 q

u
e
s
ti
o
n
s
 a

re
 s

a
m

p
le

s
 o

f 
th

e
 k

in
d
s
 o

f 
q
u
e
s
ti
o
n
s
 t
h
a
t 

y
o
u
 w

ill
 f

in
d
 o

n
 t
h
e
 W

ri
tt
e
n

 E
x
a
m

in
a
ti
o
n
. 
C

h
e
c
k
 y

o
u
r 

a
n
s
w

e
rs

 t
o
 t
h
e
s
e
 

q
u
e
s
ti
o
n
s
 i
n
 t
h
e
 b

o
x
 b

e
lo

w
.

1
.

T
h
e
 c

lie
n
t’
s
 c

a
ll 

lig
h
t 
s
h
o
u
ld

 a
lw

a
ys

 b
e
 p

la
c
e
d
:

(A
)

o
n
 t
h
e

 b
e
d

(B
)

w
it
h
in

 t
h
e
 c

lie
n
t’
s
 r

e
a
c
h

(C
)

o
n
 t
h
e
 c

lie
n
t’
s
 r

ig
h
t 
s
id

e

(D
)

o
v
e
r 

th
e
 s

id
e
 r

a
il

2
.

W
h
ic

h
 o

f 
th

e
 f
o
llo

w
in

g
 i
te

m
s
 i
s
 u

s
e
d
 in

 t
h
e
 p

re
v
e
n
ti
o
n
 a

n
d
 

tr
e
a
tm

e
n
t 
o
f 
b
e
d
s
o
re

s
 o

r 
p
re

s
s
u
re

 s
o
re

s
?

(A
)

ru
b
b
e
r 

s
h
e
e
t

(B
)

a
ir
 m

a
tt
re

s
s

(C
)
e
m

e
s
is

 b
a
s
in

(D
)
re

s
tr

a
in

t

3
.

W
h
e
n
 c

a
ri
n
g
 f
o
r 

a
 d

yi
n
g
 c

lie
n
t,

 t
h
e
 n

u
rs

e
 a

s
s
is

ta
n
t 
s
h
o
u
ld

:

(A
)

k
e
e
p

 t
h
e
 c

lie
n
t’
s
 r

o
o
m

 d
a
rk

 a
n
d
 q

u
ie

t

(B
)

a
llo

w
 c

lie
n
t 
to

 e
x
p
re

s
s
 h

is
 f
e
e
lin

g
s

(C
)

c
h
a
n
g
e
 t
h
e
 s

u
b
je

c
t 
if
 c

lie
n
t 

ta
lk

s
 a

b
o
u
t 

d
e
a
th

(D
)

c
o
n
ta

c
t 
th

e
 c

lie
n
t’
s
 m

in
is

te
r,

 p
ri
e
s
t 
o
r 

ra
b
b
i

4
.

W
h
a
t 
d
o
e
s
 t

h
e
 a

b
b
re

v
ia

ti
o
n
 A

D
L
 m

e
a
n
?

(A
)

A
d
 L

ib

(B
)

A
s
 D

o
c
to

r 
L
ik

e
s

(C
)

A
c
ti
v
it
ie

s
 o

f 
D

a
ily

 L
iv

in
g

(D
)
A

ft
e
r 

D
a
yl

ig
h
t

1
7

1
. 
B

2
. 

B

C
o
rr

e
c
t 

A
n
s
w

e
rs

3
. 

B
 

4
. 

C
5
. 

B
6
. 

A



S
e
lf
-A

s
s
e
s
s
m

e
n
t 

R
e
a
d
in

g
 T

e
s
t

T
h
e
 t
w

o
 (

2
)-

p
a
rt

 S
e
lf
-A

s
s
e
s
s
m

e
n
t 
R

e
a
d
in

g
 T

e
s
t 

th
a
t 
a
p
p
e
a
rs

 b
e
lo

w
 w

ill
 h

e
lp

 y
o
u
 d

e
c
id

e
 i
f 
yo

u
 

s
h
o
u
ld

 c
o
n
s
id

e
r 

ta
k
in

g
 t
h
e
 O

ra
l E

x
a
m

in
a
ti
o
n
 

in
s
te

a
d
 o

f 
th

e
 W

ri
tt
e
n
 E

x
a
m

in
a
ti
o
n
. 
T

o
 c

o
m

p
le

te
 

th
e
 r
e
a
d
in

g
 t
e
s
t,
 f
o
llo

w
 t
h
e
 in

s
tr

u
c
ti
o
n
s
 p

ro
v
id

e
d
 

b
e
lo

w
 a

n
d
 s

e
le

c
t 
th

e
 a

n
s
w

e
r 

to
 e

a
c
h
 q

u
e
s
ti
o
n
. 

W
h
e
n
 y

o
u
 h

a
v
e
 c

o
m

p
le

te
d
 t
h
e
 r
e
a
d
in

g
 t
e
s
t,
 y

o
u
 

w
ill

 b
e
 a

b
le

 t
o
 d

e
te

rm
in

e
 t
h
e
 n

u
m

b
e
r 

o
f 
q
u
e
s
ti
o
n
s
 

y
o
u
 a

n
s
w

e
re

d
 c

o
rr

e
c
tl
y.

P
A

R
T

 1
: 
V

O
C

A
B

U
L
A

R
Y

1
.

C
ir
c
le

 t
h
e
 b

e
s
t 
a
n
s
w

e
r 

to
 e

a
c
h
 q

u
e
s
ti
o
n
.

2
.

W
h
e
n
 y

o
u
 h

a
v
e
 f
in

is
h
e
d
, 
c
h
e
c
k
 y

o
u
r 

a
n
s
w

e
rs

u
s
in

g
 t
h
e
 a

n
s
w

e
r 

k
e
y
 o

n
 p

a
g
e
 1

7
.

3
.

C
o
u
n
t 
u
p
 t
h
e
 n

u
m

b
e
r 

o
f 
c
o
rr

e
c
t 
a
n
s
w

e
rs

.

4
.

If
 y

o
u
r 

s
c
o
re

 is
 le

s
s
 t
h
a
n
 1

7
, 
y
o
u
 m

a
y
 h

a
v
e
 

d
if
fi
c
u
lt
y 

re
a
d
in

g
 t
h
e
 W

ri
tt
e
n
 E

x
a
m

in
a
tio

n
 a

n
d
 

s
h
o
u
ld

 c
o
n
s
id

e
r 

ta
k
in

g
 t
h
e
 O

ra
l E

x
a
m

in
a
ti
o
n
.

1
.

Y
o
u
 g

o
 t
o
 a

 d
o
c
to

r 
w

h
e
n
 y

o
u
 

.

(A
)
fe

e
l s

le
e
p
y

(B
)
n
e
e
d
 s

o
c
k
s

(C
)
fe

e
l s

ic
k

(D
)n

e
e
d
 m

o
n
e
y

(E
)
n
e
e
d
 c

lo
th

e
s

2
.

A
 p

e
rs

o
n
 w

h
o
 f
lie

s
 a

n
 a

ir
p
la

n
e
 i
s
 i
ts

 
.

(A
)
p
ilo

t

(B
)
s
te

w
a
rd

(C
)m

o
th

e
r

(D
)
s
u
rg

e
o
n

(E
)
d
ir
e
c
to

r

3
.

Y
o
u
 u

s
e
 a

 
 t
o
 w

ri
te

.

(A
)
b
o
w

(B
)
c
a
lc

u
la

to
r

(C
)
p
e
n
c
il

(D
)
c
a
rp

e
n
te

r

(E
)
n
e
e
d
le

4
.

T
o
 e

x
it
 a

 r
o
o
m

 m
e
a
n
s
 t
o
 

 i
t.

(A
)
e
n
te

r

(B
)
le

a
v
e

(C
)
fo

rg
e
t

(D
)
re

a
d

(E
)
in

te
rr

u
p
t

5
.

A
 w

e
d
d
in

g
 i
s
 a

 j
o
yo

u
s
 

.

(A
)
fo

c
u
s

(B
)
v
e
h
ic

le

(C
)
b
a
llo

o
n

(D
)
o
c
c
a
s
io

n

(E
)
c
iv

ili
z
a
ti
o
n

6
.

T
o
 r
e
q
u
ir
e
 s

o
m

e
th

in
g
 m

e
a
n
s
 t
o
 

 i
t.

(A
)
n
e
e
d

(B
)
h
a
v
e

(C
)
fo

rg
e
t

(D
)
u
n
d
e
rs

ta
n
d

(E
)
h
e
a
r

7
.

Y
o
u
 

 s
o
m

e
th

in
g
 t
o
 f
in

d
 it

s
 l
e
n
g
th

.

(A
)
s
lic

e

(B
)
lo

c
k

(C
)
m

e
a
s
u
re

(D
)
fo

rc
e

(E
)
ta

p
e

8
.

S
o
u
p
 is

 s
e
rv

e
d
 i
n
 a

 
.

(A
)
p
la

te

(B
)
b
o
w

l

(C
)
fo

rk

(D
)
c
h
a
ir

(E
)
c
lo

s
e
t

9
.

T
o
 a

c
c
o
m

p
a
n
y 

s
o
m

e
o
n
e
 m

e
a
n
s
 t
o
 

.

(A
)
d
is

a
g
re

e
 w

it
h
 h

im

(B
)
w

o
rk

 f
o
r 

h
im

(C
)g

o
 w

it
h
 h

im

(D
)s

p
e
a
k
 t
o
 h

im

(E
)
c
h
o
o
s
e
 h

im

1
0
.
A

 n
u
rs

in
g
 h

o
m

e
 r
e
s
id

e
n
t 
re

c
e
iv

e
s
 

fr
o
m

 t
h
e
 s

ta
ff
.

(A
)
q
u
a
lit

y

(B
)
fa

m
e

(C
)
in

te
rr

u
p
ti
o
n

(D
)
c
a
re

(E
)
w

o
rk

1
1
.
M

e
d
ic

in
e
 i
s
 u

s
e
d
 t
o
 

 p
a
in

.

(A
)
w

id
e
n

(B
)
c
o
n
ju

re

(C
)
e
n
liv

e
n

(D
)
in

c
re

a
s
e

(E
)
re

lie
v
e

1
2
.

T
o
 d

re
n
c
h
 t
h
e
 f
lo

w
e
rs

 m
e
a
n
s
 t
o
 

th
e
m

.

(A
)
s
te

a
m

(B
)
d
ri
n
k

(C
)t

o
u
c
h

(D
)
s
o
a
k

(E
)
a
n
g
e
r

1
3
.
A

 b
ic

yc
le

 i
s
 a

 m
e
a
n
s
 o

f 
.

(A
)
n
o
u
ri
s
h
m

e
n
t

(B
)
tr

a
n
s
p
o
rt

a
ti
o
n

(C
)
p
re

d
ic

ti
o
n

(D
)
c
o
lli

s
io

n

(E
)
w

a
lk

in
g

1
4
.
W

h
e
n
 s

o
m

e
o
n
e
 s

p
e
a
k
s
 in

 a
 w

h
is

p
e
r,

 i
t

m
a
y
 b

e
 d

if
fi
c
u
lt
 t
o
 

.

(A
)

d
e
c
e
iv

e

(B
)

u
n
d
e
rs

ta
n
d

(C
)

fr
ig

h
te

n

(D
)

e
s
ti
m

a
te

(E
)

re
g
u
la

te

1
8







W
H

A
T

 T
O

 E
X

P
E

C
T

 

S
E

T
T

IN
G

S

T
h
e
 S

k
ill

s
 E

v
a
lu

a
ti
o
n
 i
s
 s

e
t 
u
p
 t
o
 l
o
o
k
 l
ik

e
 a

n
 a

c
tu

a
l 
c
a
re

-g
iv

in
g
 s

it
u
a
ti
o
n
.

T
h
e
 S

k
ill

s
 E

v
a
lu

a
ti
o
n
 a

re
a
 w

ill
 l
o
o
k
 l
ik

e
 y

o
u
r 

w
o
rk

 s
e
tt
in

g
. 
It
 w

ill
 h

a
v
e
 

a
ll 

th
e
 e

q
u
ip

m
e
n
t 
n
e
e
d
e
d
 t
o
 p

e
rf

o
rm

 t
h
e
 a

s
s
ig

n
e
d
 s

k
ill

s
. 
T

h
e
 S

k
ill

s

E
v
a
lu

a
ti
o
n
 w

ill
 b

e
 g

iv
e
n
 b

y
 a

 n
u
rs

e
 a

s
s
is

ta
n
t 
E

v
a
lu

a
to

r.
 B

e
fo

re
 y

o
u
r 

S
k
ill

s
 

E
v
a
lu

a
ti
o
n
 b

e
g
in

s
, 
th

e
 e

v
a
lu

a
to

r 
w

ill
 s

h
o
w

 y
o
u
 w

h
e
re

 e
q
u
ip

m
e
n
t 
is

 a
n
d
 

a
n
s
w

e
r 

q
u
e
s
ti
o
n
s
 a

b
o
u
t 
u
s
in

g
 t
h
e
 e

q
u
ip

m
e
n
t.

 P
le

a
s
e
 a

rr
iv

e
 3

0
 m

in
u
te

s
 

e
a
rl
y.

 P
le

a
s
e
 p

la
n
 t
o
 s

p
e
n
d
 t
h
e
 d

a
y.

 S
e
e
 p

a
g
e
s
 2

3
-3

0
 f
o
r 

th
e
 c

o
m

p
le

te
 

s
k
ill

s
 li

s
ti
n
g
.

W
H

O
 W

IL
L
 A

C
T

 A
S

 A
 C

L
IE

N
T

T
h
e
 p

a
rt

 o
f 
th

e
 “

c
lie

n
t”

 w
ill

 b
e
 p

la
ye

d
 b

y
 a

 c
a
n
d
id

a
te

 w
h
o
 w

ill
 a

c
t 
lik

e
 a

n
 

e
ld

e
rl
y
 p

e
rs

o
n
. 
W

h
ile

 y
o
u
 p

e
rf

o
rm

 t
h
e
 s

k
ill

s
, 

s
p
e
a
k
 t
o

 t
h
e
 c

lie
n
t 
a
s
 y

o
u
 

w
o
u
ld

 s
p
e
a
k
 t
o
 a

n
 a

c
tu

a
l 
c
lie

n
t 
in

 a
 n

u
rs

e
 a

s
s
is

ta
n
t 
w

o
rk

 s
e
tt
in

g
. 
It
’s

 g
o
o
d
 

to
 s

p
e
a
k
 t
o
 t
h
e
 c

lie
n
t 
n
o
t 
o
n
ly

 b
e
c
a
u
s
e
 it

 i
s
 p

a
rt

 o
f 
q
u
a
lit

y
 c

a
re

, 
b
u
t 
a
ls

o
 

b
e
c
a
u
s
e

 i
t 
w

ill
 h

e
lp

 y
o
u
 t

o
 r

e
la

x
 a

s
 y

o
u
 p

e
rf

o
rm

 t
h
e
 s

k
ill

s
.

P
le

a
s
e
 n

o
te

, 
y
o
u
 c

a
n
n
o
t 
g
e
t 
h
e
lp

 f
ro

m
 a

n
y
o
n
e
 d

u
ri
n
g
 t
h
e
 S

k
ill

s
 

E
v
a
lu

a
ti
o
n
, 

a
n
d
 y

o
u
 m

u
s
t 
s
p
e
a
k
 t
o
 t
h
e
 c

lie
n
t 
in

 E
n
g
lis

h
 s

o
 t
h
a
t 
th

e
 

e
v
a
lu

a
to

r 
c
a
n
 u

n
d
e
rs

ta
n
d

 a
n
d
 c

o
rr

e
c
tl
y
 s

c
o
re

 t
h
e
 e

v
a
lu

a
ti
o
n
. 
If

 e
it
h
e
r 

o
n
e
 

o
f 
y
o
u
 g

iv
e
s
 h

e
lp

 o
r 

re
c
e
iv

e
s
 h

e
lp

 d
u
ri
n
g
 t
h
e
 t
e
s
t 
o
r 

y
o
u
 a

n
d
 t
h
e
 c

lie
n
t 
a
re

 

ta
lk

in
g
 i
n
 a

 l
a
n
g
u
a
g
e
 o

th
e
r 

th
a
n
 E

n
g
lis

h
, 
th

e
 t
e
s
t 
w

ill
 b

e
 s

to
p
p
e
d
.

C
A

N
D

ID
A

T
E

 V
O

L
U

N
T

E
E

R
 R

E
Q

U
IR

E
M

E
N

T
S

Y
o
u
 w

ill
 n

e
e
d
 t
o
 a

c
t 
a
s
 a

 c
a
n
d
id

a
te

 v
o
lu

n
te

e
r 

fo
r 

a
n
o
th

e
r 

n
u
rs

e
 a

id
e
’s

 

S
k
ill

s
 E

v
a
lu

a
ti
o
n
 a

n
d
 p

la
y 

th
e
 r

o
le

 o
f 
a
 n

u
rs

in
g
 h

o
m

e
 p

a
ti
e
n
t 
(c

lie
n
t)

. 

Y
o
u
 w

ill
 g

e
t 
in

s
tr

u
c
ti
o
n
s
 o

n
 h

o
w

 y
o
u
 s

h
o
u
ld

 a
c
t 
in

 y
o
u
r 

ro
le

 a
s
 t
h
e
 

c
lie

n
t.
 Y

o
u
 m

u
s
t 
w

e
a
r 

fl
a
t,
 s

lip
-o

n
, 
n
o
n
-s

k
id

 s
h
o
e
s
; 
a

 l
o
o
s
e
-f

it
ti
n
g
 t
o
p
 

w
it
h
 s

h
o
rt

 s
le

e
v
e
s
 t
h
a
t 
c
a
n
 b

e
 r

o
lle

d
 u

p
 t
o
 t
h
e
 s

h
o
u
ld

e
r 

o
r 

ta
n
k
 t
o
p
; 

a
n
d
 

lo
o
s
e
 f
it
ti
n
g
 p

a
n
ts

 t
h
a
t 
c
a
n
 b

e
 r

o
lle

d
 u

p
. 
Y

o
u
 w

ill
 h

a
v
e
 t
o
 p

u
t 
a
 g

o
w

n
 o

n
 

o
v
e
r 

y
o
u
r 

c
lo

th
in

g
. 
In

 n
o
 c

a
s
e

 s
h
o
u
ld

 a
n
y
o
n
e
 r

e
m

o
v
e

 c
lo

th
in

g
 d

o
w

n
 t
o
 

u
n
d
e
rg

a
rm

e
n
ts

.

B
e
fo

re
 s

ta
rt

in
g
 t
h
e
 t
e
s
t,
 y

o
u
 s

h
o
u
ld

 t
e
ll 

th
e
 e

v
a
lu

a
to

r 
a
b
o
u
t 
a
n
y
 f

o
o
d
 o

r 

la
te

x
 a

lle
rg

y
 o

r 
s
e
n
s
it
iv

it
y
 t

o
 s

k
in

 s
o
a
p
s
 o

r 
lo

ti
o
n
. 
If

 y
o
u
 h

a
v
e
 t
ro

u
b
le

 w
ith

 

a
n
y
 r

a
n
g
e
 o

f 
m

o
ti
o
n
, 
y
o
u
 s

h
o
u
ld

 t
e
ll 

th
e
 e

v
a
lu

a
to

r 
b
e
fo

re
 y

o
u
 s

ta
rt

.

Y
o
u
 s

h
o
u
ld

 n
o
t 
c
o
m

e
 t
o
 t
h
e
 t
e
s
t 
s
it
e
 w

it
h
 o

p
e
n
 s

o
re

s
 o

n
 t
h
e
 s

k
in

. 

C
a
n
d
id

a
te

s
 w

it
h
 a

n
y
 o

p
e
n
 s

o
re

s
 o

n
 t
h
e
ir
 s

k
in

 s
h
o
u
ld

 r
e
s
c
h
e
d
u
le

 t
h
e
ir
 

s
k
ill

s
 t
e
s
t 
to

 a
 l
a
te

r 
d
a
te

.

T
H

E
 T

A
S

K
S

T
h
e
 N

N
A

A
P

®
 

S
k
ill

s
 L

is
t 

s
h
o
w

s
 a

ll 
o
f 

th
e
 s

k
ill

s
 t

h
a
t 

y
o
u
 m

a
y
 b

e
 a

s
k
e
d
 

to
 d

o
 d

u
ri
n
g

 t
h
e
 S

k
ill

s
 E

v
a
lu

a
ti
o
n

. 
T

h
e
 s

k
ill

s
 h

a
v
e

 b
e
e
n
 b

ro
k
e
n
 d

o
w

n
 

in
to

 s
te

p
s
.

A
 s

te
p
 t
h
a
t 
is

 h
ig

h
lig

h
te

d
 i
n
 b

o
ld

 t
yp

e
 i
s
 c

a
lle

d
 a

 C
ri
ti
c
a
l 
E

le
m

e
n
t 
S

te
p
. 

C
ri
ti
c
a
l 
E

le
m

e
n
t 
S

te
p
s
 a

re
 i
m

p
o
rt

a
n
t 
s
te

p
s
 t
h
a
t 
m

u
s
t 
b
e
 p

e
rf

o
rm

e
d
 

c
o
rr

e
c
tl
y
 i
n
 o

rd
e
r 

fo
r 

y
o
u
 t

o
 p

a
s
s
 t
h
e
 s

k
ill

. 
If

 y
o
u
 l
e
a
v
e
 o

u
t 
a
 C

ri
ti
c
a
l 

E
le

m
e
n
t 
S

te
p
 o

r 
d
o
 n

o
t 
p
e
rf

o
rm

 a
 C

ri
ti
c
a
l 
E

le
m

e
n
t 
S

te
p
 c

o
rr

e
c
tl
y,

 y
o
u
 

w
ill

 n
o
t 
p
a
s
s
 t
h
e
 s

k
ill

. 
H

o
w

e
v
e
r,

 i
f 
y
o
u
 p

e
rf

o
rm

 o
n
ly

 t
h
e
 C

ri
ti
c
a
l 
E

le
m

e
n
t 

S
te

p
 c

o
rr

e
c
tl
y,

 y
o
u
 d

o
 n

o
t 
a
u
to

m
a
ti
c
a
lly

 p
a
s
s
 t
h
a
t 
s
k
ill

. 
Y

o
u
 m

u
s
t 
a
ls

o
 

c
o
rr

e
c
tl
y
 p

e
rf

o
rm

 e
n
o
u
g
h
 s

te
p
s
 t
o
 m

e
e
t 
th

e
 p

a
s
s
in

g
 s

ta
n
d
a
rd

 (
o
r 

c
u
t 

s
c
o
re

) 
fo

r 
e
a
c
h
 s

k
ill

.

B
e
fo

re
 y

o
u
r 

S
k
ill

s
 E

v
a
lu

a
ti
o
n
 b

e
g

in
s
, 
th

e
 n

u
rs

e
 a

s
s
is

ta
n
t 
E

v
a
lu

a
to

r 
w

ill
 

g
iv

e
 y

o
u
 a

n
 i
n
s
tr

u
c
ti
o
n

 c
a
rd

 t
h
a
t 
w

ill
 l
is

t 
th

e
 f
iv

e
 (

5
) 

s
k
ill

s
 s

e
le

c
te

d
 f
o
r 

y
o
u
 t

o
 p

e
rf

o
rm

. 
H

a
n
d
-w

a
s
h
in

g
 w

ill
 a

lw
a
y
s
 b

e
 o

n
e
 o

f 
th

e
 s

k
ill

s
 t
o
 b

e
 

p
e
rf

o
rm

e
d
. 
T

h
e
 r

e
m

a
in

in
g
 f
o
u
r 

(4
) 

s
k
ill

s
 a

re
 r

a
n
d
o
m

ly
 c

h
o
s
e
n
 f
ro

m
 t
h
e
 

s
k
ill

s
 l
is

ti
n
g
s
 o

n
 p

a
g
e
s
 2

3
 t
o
 3

0
 o

f 
th

is
 h

a
n
d
b
o
o
k
. 
Y

o
u
 s

h
o
u
ld

 p
e
rf

o
rm

 

th
e
 s

k
ill

s
 i
n
 t
h
e
 o

rd
e
r 

th
e
y 

a
re

 l
is

te
d
 o

n
 t
h
e
 i
n
s
tr

u
c
ti
o
n

 c
a
rd

.

•
If

 y
o
u
 m

a
k
e

 a
 m

is
ta

k
e
, 
s
a
y
 s

o
, 
a
n
d
 y

o
u
 w

ill
 b

e
 i
n
s
tr

u
c
te

d
 t
o
 t
e
ll 

th
e
 

e
v
a
lu

a
to

r 
w

h
ic

h
 s

te
p
(s

) 
is

 t
o
 b

e
 c

o
rr

e
c
te

d
 a

n
d
 t
h
e
n
 t
o
 p

e
rf

o
rm

 t
h
e
 

s
te

p
(s

).
 Y

o
u
 w

ill
 n

o
t 
h
a
v
e
 t
o
 r

e
d
o
 t
h
e
 e

n
ti
re

 s
k
ill

, 
ju

s
t 
th

e
 s

te
p
s
 y

o
u
 

w
a
n
t 
to

 c
o
rr

e
c
t.

 T
h
e
re

 a
re

 s
o
m

e
 e

x
c
e
p
ti
o
n
s
 t
o

 t
h
is

 r
u
le

. 
If

 y
o
u
 d

o
n
’t
 

p
u
t 
o
n
 g

lo
v
e
s
 o

r 
ta

k
e
 t
h
e
m

 o
ff

 w
h
e
n
 r

e
q
u
ir
e
d
, 
a
n
d
 t
h
e

 e
v
a
lu

a
to

r 

re
m

in
d
s
 y

o
u
 t

o
 d

o
 t
h
a
t,
 t
h
e
n
 y

o
u
 w

ill
 n

o
t 
g
e
t 

c
re

d
it
 f

o
r 

tr
y
in

g
 t

o
 

c
o
rr

e
c
t 
th

is
 s

te
p
.

•
If

 y
o
u
 w

a
n
t 

to
 c

o
rr

e
c
t 
a
 s

te
p
 t
h
a
t 

m
u
s
t 
b
e
 d

o
n
e
 i
n

 o
rd

e
r 

—
 a

 s
te

p
 

th
a
t 
h
a
s
 t
o
 b

e
 p

e
rf

o
rm

e
d
 b

e
fo

re
 o

r 
a
ft

e
r 

a
n
o
th

e
r 

s
te

p
 —

 a
n
d
 y

o
u
 

fo
rg

e
t 
to

 s
a
y
 w

h
e
n
 t
h
e
 c

o
rr

e
c
te

d
 s

te
p
 s

h
o
u
ld

 b
e
 p

e
rf

o
rm

e
d
, 
y
o
u
 w

ill
 

n
o
t 
g
e
t 
c
re

d
it
 f

o
r 

th
e
 c

o
rr

e
c
ti
o
n
.

•
O

n
c
e

 y
o
u
 b

e
g
in

 a
 n

e
w

 s
k
ill

, 
y
o
u
 c

a
n
’t
 g

o
 b

a
c
k
 t
o
 c

o
rr

e
c
t 
th

e
 s

k
ill

 

th
a
t 
c
a
m

e
 b

e
fo

re
 it

.

2
1



•
T

h
e
 n

u
rs

e
 a

s
s
is

ta
n
t 
E

v
a
lu

a
to

r 
w

ill
 n

o
t 
a
n
s
w

e
r 

q
u
e
s
ti
o
n
s
 d

u
ri
n
g
 t
h
e
 

S
k
ill

s
 E

v
a
lu

a
ti
o
n
 a

n
d
 w

ill
 n

o
t 
te

ll 
y
o
u
 w

h
e
th

e
r 

y
o
u
 p

e
rf

o
rm

e
d

 a
 s

k
ill

 

c
o
rr

e
c
tl
y.

 Y
o
u
 m

a
y
 n

o
t 
re

c
e
iv

e
 h

e
lp

 f
ro

m
 a

n
y
o
n
e
 d

u
ri
n
g
 t
h
e
 S

k
ill

s
 

E
v
a
lu

a
ti
o
n
. 

If
 y

o
u
 d

o
 h

a
v
e
 a

n
y 

q
u
e
s
ti
o
n
s
, 
p
le

a
s
e
 a

s
k
 t
h
e
m

 b
e
fo

re
 

th
e
 S

k
ill

s
 E

v
a
lu

a
ti
o
n
 b

e
g
in

s
.

•
O

n
e
 (

1
) 

o
f 
th

e
 f
o
u
r 

(4
) 

ra
n
d
o
m

ly
 s

e
le

c
te

d
 s

k
ill

s
 w

ill
 i
n
c
lu

d
e
 

a
 m

e
a
s
u
re

m
e
n
t 
s
k
ill

 (
s
e
e

 t
h
e
 s

e
c
ti
o
n
 b

e
lo

w
, 

R
e
c
o
rd

in
g
 A

M
e
a
s
u
re

m
e
n
t,

 f
o
r 

m
o
re

 in
fo

rm
a
ti
o
n
 o

n
 m

e
a
s
u
re

m
e
n
t 
s
k
ill

s
).

•
Y

o
u
 m

u
s
t 
s
u
c
c
e
s
s
fu

lly
 c

o
m

p
le

te
 f
iv

e
 (

5
) 

o
u
t 
o
f 
th

e
 f
iv

e
 (

5
) 

s
k
ill

s
 i
n
 

th
e
 s

k
ill

 f
o
rm

 t
o
 p

a
s
s
 t
h
e
 S

k
ill

s
 E

v
a
lu

a
ti
o
n
. 
Y

o
u
 w

ill
 h

a
v
e
 3

0
 

m
in

u
te

s
 t
o

 d
e
m

o
n
s
tr

a
te

 a
ll 

5
 s

k
ill

s
. 
W

h
e
n
 2

5
 m

in
u
te

s
 h

a
v
e
 e

la
p
s
e
d
 

th
e
 n

u
rs

e
 a

s
s
is

ta
n
t 
E

v
a
lu

a
to

r 
w

ill
 t

e
ll 

y
o
u
 t

h
a
t 
y
o
u
 h

a
v
e
 5

 m
in

u
te

s
 

le
ft
.

•
W

h
e
n
 y

o
u
 h

a
v
e
 f
in

is
h
e
d

 y
o
u
r 

S
k
ill

s
 E

v
a
lu

a
ti
o
n
, 
th

e
 e

v
a
lu

a
to

r 
w

ill
 

te
ll 

y
o
u
 t

o
 w

a
s
h
 y

o
u
r 

h
a
n
d
s
. 
T

h
is

 w
ill

 n
o
t 
a
ff

e
c
t 
y
o
u
r 

s
c
o
re

, 
b
u
t 
yo

u
 

m
u
s
t 
w

a
s
h

 y
o
u
r 

h
a
n
d
s
 a

s
 a

 h
yg

ie
n
e
 m

e
a
s
u
re

.

R
E

C
O

R
D

IN
G

 A
 M

E
A

S
U

R
E

M
E

N
T

F
o
r 

y
o
u
r 

S
k
ill

s
 E

v
a
lu

a
ti
o
n
, 

y
o
u
 m

u
s
t 
p
e
rf

o
rm

 o
n
e
 m

e
a
s
u
re

m
e
n
t 
s
k
ill

, 

s
u
c
h
 a

s
 b

lo
o
d
 p

re
s
s
u
re

, 
ra

d
ia

l 
p
u
ls

e
, 
re

s
p
ir
a
ti
o
n
s
, 
u
ri
n
e
 o

u
tp

u
t 
o
r 

w
e
ig

h
t.
 Y

o
u
 w

ill
 b

e
 g

iv
e
n
 a

 s
p
e
c
ia

l 
fo

rm
, 
c
a
lle

d
 a

 R
e
c
o
rd

in
g
 S

h
e
e
t 
fo

r 

M
e
a
s
u
re

m
e
n
t 
S

k
ill

s
, 
to

 w
ri
te

 d
o
w

n
 t
h
e
 m

e
a
s
u
re

m
e
n
t.

 F
o
r 

e
x
a
m

p
le

,

if
 p

e
rf

o
rm

in
g

 t
h
e
 M

e
a
s
u
re

s
 a

n
d
 R

e
c
o
rd

s
 B

lo
o
d
 P

re
s
s
u
re

 s
k
ill

, 
yo

u
 

w
ill

 w
ri
te

 t
h
e
 c

o
m

p
le

te
 s

y
s
to

lic
 a

n
d
 d

ia
s
to

lic
 p

re
s
s
u
re

s
 o

f 
y
o
u
r 

b
lo

o
d
 

p
re

s
s
u
re

 r
e
a
d
in

g
 i
n
 a

 b
o
x
 l
a
b
e
le

d
 C

a
n
d
id

a
te

 R
e
s
u
lt
s
.

O
n
 t
h
e
 f

o
llo

w
in

g
 p

a
g
e
 i
s
 a

 c
o
p
y
 o

f 
th

e
 r

e
c
o
rd

in
g
 s

h
e
e
t 
th

a
t 
w

ill
 b

e
 

u
s
e
d
 d

u
ri
n
g
 t
h
e
 s

k
ill

s
 e

x
a
m

. 
Y

o
u
 m

u
s
t 
re

c
o
rd

 y
o
u
r 

re
s
u
lt
s
 i
n
 t
h
e
 

C
a
n
d
id

a
te

 R
e
s
u
lt
s
 b
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 c
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p
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 b
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c
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O
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c
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 c
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 c
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p
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 b
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p
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c
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p
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c
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b
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 c
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c
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 b
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c
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 c
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 b
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 c
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 c
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 c
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 c
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 r
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e
a
d
in

g
) 

(I
f 
ro

u
n
d
in

g
 n

e
e
d
e
d
, 
m

e
a
s
u
re

m
e
n
ts

 a
re

 r
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h
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 c
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 d
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 c
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 m
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c
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c
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 c
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c
e
p
ta

b
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b
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 d
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 c
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 C
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b
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 r
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b
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b
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d
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/c
a
n
o
rt

h
.

S
c
o
re

 r
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b
le

 w
it
h
in

 a
 f
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 c
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b
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 c
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R
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d
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 r
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 c
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b
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 p
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e
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 t
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d
 d
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c
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h
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r 
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 r
e
s
u
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x
a
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c
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 r
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c
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 r
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 f
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d
 t
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o
u
 f
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n
d
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s
p
e
c
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 r
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g
 

tr
a

n
s
fe

r 
b
e
lt

S
a
ti
s
fa

c
to

ry

C
A

L
IF

O
R

N
IA

 N
N

A
A

P
®

 E
X

A
M

IN
A

T
IO

N
 R

E
S

U
L
T

S

E
x
a
m

: 
S

k
ill

s
 

R
e
s
u
lt
: 
F

a
il

A
 s

a
m

p
le

 o
f 
a
 F

a
ili

n
g
 S

c
o
re

 R
e
p
o
rt

3
1



In
 t
h
e
 e

x
a
m

p
le

 b
e
lo

w
, 
a
 c

a
n
d
id

a
te

 g
o
t 
a
n
 U

n
s
a
tis

fa
c
to

ry
 o

n
 t
h
e
 s

k
ill

 

H
a
n
d
 H

yg
ie

n
e
. 
T

h
e
 n

u
m

b
e
rs

 1
, 
5
 a

n
d
 1

0
 p

ri
n
te

d
 b

e
lo

w
 t
h
e
 s

k
ill

 

re
fe

r 
to

 s
te

p
s
 t
h
a
t 
w

e
re

 m
is

s
e
d
 o

r 
p
e
rf

o
rm

e
d
 in

c
o
rr

e
c
tly

. 
T
o
 s

tu
d
y 

fo
r

re
ta

k
in

g
 t
h
e
 S

k
ill

s
 E

v
a
lu

a
tio

n
, 

y
o
u
 s

h
o
u
ld

 t
u
rn

 t
o
 t
h
e
 S

k
ill

s
 L

is
ti
n
g
 i
n
 t
h
is

 

h
a
n
d
b
o
o
k
, 
lo

o
k
 f
o
r 
th

e
 H

a
n
d
 H

yg
ie

n
e
 s

k
ill

, 
a
n
d
 r
e
v
ie

w
 a

ll 
th

e
 s

te
p
s
, 

e
s
p
e
c
ia

lly
 s

te
p
s
 1

, 
5
 a

n
d
 1

0
.

P
A

S
S

IN
G

O
n
c
e

 y
o
u
 h

a
v
e
 p

a
s
s
e
d
 b

o
th

 t
h
e
 W

ri
tt
e
n

 (
o
r 

O
ra

l)
 E

x
a
m

in
a
ti
o
n
 a

n
d
 

th
e
 S

k
ill

s
 E

v
a
lu

a
ti
o
n
, 
y
o
u
r 

n
a
m

e
 w

ill
 b

e
 p

la
c
e
d
 o

n
 t
h
e
 C

a
lif

o
rn

ia
 

N
u
rs

in
g
 A

s
s
is

ta
n
t 
R

e
g
is

tr
y.

Y
o

u
r 

N
u

rs
e
 a

s
s
is

ta
n

t 
C

e
rt

if
ic

a
te

 i
s
 v

a
li
d

 f
o

r 
tw

e
n

ty
-f

o
u

r 
(2

4
) 

m
o

n
th

s
 f

ro
m

 t
h

e
 d

a
te

 i
t 

w
a
s
 i
s
s
u

e
d

.

G
ri
e
v
a
n
c
e
 P

ro
c
e
s
s

If
 y

o
u
 d

is
a
g
re

e
 w

it
h
 y

o
u
r 

s
c
o
re

, 
y
o
u
 c

a
n
 f
ile

 w
h
a
t’
s
 c

a
lle

d
 a

 “
g
ri
e
v
a
n
c
e
,”

 

a
n
 e

x
p
la

n
a
tio

n
 o

r 
re

a
s
o
n
 f
o
r 

w
h
y 

y
o
u
 t
h
in

k
 y

o
u
r 

s
c
o
re

 w
a
s
 n

o
t 
c
o
rr

e
c
t 

o
r 

fa
ir
.

•
A

ll 
g
ri
e
v
a
n
c
e
s
 m

u
s
t 
b
e
 in

 w
ri
ti
n
g
 a

n
d
 s

u
b
m

it
te

d
 t
h
ro

u
g
h
 t
h
e
 

o
n
lin

e
 s

ys
te

m
. 
Y

o
u
 m

u
s
t 
p
ro

v
id

e
 a

s
 m

u
c
h

 d
e
ta

il 
a
s
 p

o
s
s
ib

le
. 
T

h
e
 

g
ri
e
v
a
n
c
e
 m

u
s
t 
b
e
 s

u
b
m

it
te

d
 w

it
h
in

 3
0
 d

a
y
s
 o

f 
y
o
u
r 

e
x
a
m

 d
a
te

.

A
ft

e
r 

w
e
 r

e
c
e
iv

e
 y

o
u
r 

g
ri
e
v
a
n
c
e
 f
o
rm

, 
y
o
u
r 

c
o
m

p
la

in
t 
w

ill
 b

e
 

in
v
e
s
ti
g
a
te

d
. 

O
n
c
e

 t
h
e
 in

v
e
s
tig

a
tio

n
 i
s
 c

o
m

p
le

te
, 
C

re
d
e
n
ti
a
 w

ill
 

c
o
n
ta

c
t 
y
o
u
 t
o
 t
e
ll 

y
o
u
 w

h
e
th

e
r 

o
r 

n
o
t 
y
o
u
r 

g
ri
e
v
a
n
c
e
 w

a
s
 a

c
c
e
p
te

d
. 

If
 t
h
e
 g

ri
e
v
a
n
c
e
 i
s
 a

c
c
e
p
te

d
, 
yo

u
’ll

 b
e
 a

llo
w

e
d
 t

o
 r

e
te

s
t 
a
t 
n
o
 

a
d
d
it
io

n
a
l c

o
s
t.

•
F

o
r 

d
e
ta

ils
 o

n
 h

o
w

 t
o
 s

u
b
m

it
 a

 g
ri
e
v
a
n
c
e
, 
v
is

it 
w

w
w

.c
re

d
e
n
ti
a
.c

o
m

/ 

te
s
t-

ta
k
e
rs

/c
a
n
o
rt

h
 a

n
d
 c

lic
k
 o

n
 “

G
ri
e
v
a
n
c
e
s
” 

in
 t
h
e
 R

e
s
o
u
rc

e
s
 

s
e
c
ti
o
n
 o

f 
th

e
 w

e
b
p
a
g
e
. 
Y

o
u
 w

ill
 r

e
c
e
iv

e
 a

 r
e
s
p
o
n
s
e
 w

it
h
in

 3
0
 d

a
ys

 

o
f 
C

re
d
e
n
ti
a
 r

e
c
e
iv

in
g
 y

o
u
r 

fo
rm

.

T
h
e
 C

N
A

 R
e
g
is

tr
y

C
H

A
N

G
E

 O
F

 A
D

D
R

E
S

S
 O

R
 N

A
M

E

T
h

e
 C

a
lif

o
rn

ia
 D

e
p
a
rt

m
e
n
t 
o
f 
P

u
b
lic

 H
e
a
lt
h
 m

u
s
t 
b
e
 k

e
p
t 
in

fo
rm

e
d

 o
f 

y
o
u
r 

c
u
rr

e
n
t 
a
d
d
re

s
s
 a

n
d
 n

a
m

e
 s

o
 t
h
a
t 
y
o
u
 c

a
n
 r

e
c
e
iv

e
 n

o
ti
fi
c
a
ti
o
n
 o

f 

c
e
rt

if
ic

a
ti
o
n
 r

e
n
e
w

a
l 
o
n
 t
h
e
 R

e
g
is

tr
y
. 

F
a
ilu

re
 t
o
 i
n
fo

rm
 t
h
e
 C

D
P

H
 o

f 
a
n
 

a
d
d
re

s
s
 c

h
a
n
g
e

 m
a
y
 j
e
o
p
a
rd

iz
e

 y
o
u
r 

c
e
rt

if
ic

a
ti
o
n

 s
ta

tu
s
. 
If

 y
o
u
r 

a
d
d
re

s
s
 

o
r 

n
a
m

e
 c

h
a
n
g
e
s
 a

t 
a
n
y
 t

im
e
 a

ft
e
r 

y
o
u
 a

re
 p

la
c
e
d
 o

n
 t
h
e
 R

e
g
is

tr
y
, 

yo
u
 

m
u
s
t 
s
e
n
d
 w

ri
tt
e
n
 n

o
ti
fi
c
a
ti
o
n
 o

f 
th

is
 c

h
a
n
g
e

 t
o
 t
h
e
 C

D
P

H
. 

V
is

it
 h

tt
p
:/
/ 

w
w

w
.c

d
p
h
.c

a
.g

o
v
 o

r 
c
o
n
ta

c
t 
th

e
 C

a
lif

o
rn

ia
 D

e
p
a
rt

m
e
n
t 
o
f 
p
u
b
lic

 H
e
a
lt
h
 

R
e
g
is

tr
y
 U

n
it
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t 
(9

1
6
) 

3
2
7
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4
4
5

R
E
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E

R
T

IF
IC

A
T

IO
N

N
u
rs

in
g
 a

s
s
is

ta
n
ts

 o
n
 t
h
e
 C

a
lif

o
rn

ia
 N

u
rs

in
g
 A

s
s
is

ta
n
t 
R

e
g
is

tr
y 

m
u
s
t 

re
n
e
w

 t
h
e
ir
 c

e
rt

if
ic

a
ti
o
n
 t
h
ro

u
g
h
 t
h
e
 C

a
lif

o
rn

ia
 D

e
p
a
rt

m
e
n
t 
o
f 
P

u
b
lic

 

H
e
a
lt
h
 i
n
 o

rd
e
r 

to
 s

ta
y 

a
c
ti
v
e
. 
V

is
it
 h

tt
p
:/
/w

w
w

.c
d
p
h
.c

a
.g

o
v
 o

r 
c
o
n
ta

c
t 

th
e
 C

a
lif

o
rn

ia
 D

e
p
a
rt

m
e
n
t 
o
f 
p
u
b
lic

 H
e
a
lt
h
 R

e
g
is

tr
y 

U
n
it
 a

t 
(9

1
6
)

3
2
7
-2

4
4
5

3
2

L
A

P
S

E
D

 C
E

R
T

IF
IC

A
T

IO
N

U
n
d
e
r 

fe
d
e
ra

l r
e
q
u
ir
e
m

e
n
ts

, 
c
e
rt

ifi
c
a
tio

n
 a

s
 a

 n
u
rs

e
 a

s
s
is

ta
n
t 
b
e
c
o
m

e
s
 

in
v
a
lid

 a
ft

e
r 

a
 la

p
s
e
 o

f 
tw

e
n
ty

-f
o
u
r 

(2
4
) 

c
o
n
s
e
c
u
tiv

e
 m

o
n
th

s
 o

r 
m

o
re

 in
 

th
e
 p

e
rf

o
rm

a
n
c
e
 o

f 
p
a
id

 n
u
rs

in
g
-r

e
la

te
d
 s

e
rv

ic
e
s
. 
It
 i
s
 c

ri
tic

a
l 
to

 m
a
in

ta
in

 

a
 p

e
rs

o
n
a
l f

ile
 o

f 
y
o
u
r 

p
a
s
t 
w

o
rk

 h
is

to
ry

 t
h
a
t 
c
a
n
 b

e
 v

a
lid

a
te

d
 b

y
 y

o
u
r 

p
ro

s
p
e
c
tiv

e
 e

m
p
lo

ye
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 V
is

it
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tt
p
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w
w
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p
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a
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o
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o
n
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n
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u
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g
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3
3

C
E

R
T

IF
IC

A
T

IO
N

 B
Y

 R
E

C
IP

R
O

C
IT

Y

R
e
c
ip

ro
c
it
y 

is
 a

 p
ro

c
e
s
s
 b

y
 w

h
ic

h
 a

 c
e
rt

if
ie

d
 n

u
rs

e
 a

s
s
is

ta
n
t 
fr

o
m

 

a
n
o
th

e
r 

s
ta

te
 m

a
y
 q

u
a
lif

y 
fo

r 
c
e
rt

ifi
c
a
tio

n
 i
n
 C

a
lif

o
rn

ia
. 
Y

o
u
 a

re
 e

lig
ib

le
 

fo
r 

re
c
ip

ro
c
it
y 

if
 y

o
u
 a

re
 a

 n
u
rs

e
 a

s
s
is

ta
n
t 
in

 a
 s

ta
te

 o
th

e
r 

th
a
n
 C

a
lif

o
rn

ia
 

in
 a

c
c
o
rd

a
n
c
e
 w

it
h
 t
h
e
 c

o
m

p
e
te

n
c
y 

e
v
a
lu

a
ti
o
n
 r

e
q
u
ir
e
m

e
n
ts

 o
f 
O

B
R

A
 

’8
7
, 
a
n
d
 if

 y
o
u
 a

re
 c

u
rr

e
n
tl
y 

lis
te

d
 o

n
 t
h
e
 o

th
e
r 

s
ta

te
’s

 r
e
g
is

tr
y 

a
s
 a

c
ti
v
e
 

a
n
d
 in

 g
o
o
d
 s

ta
n
d
in

g
. 
V

is
it
 h

tt
p
:/
/w

w
w

.c
d
p
h
.c

a
.g

o
v
 o

r 
c
o
n
ta

c
t 
th

e
 

C
a
lif

o
rn

ia
 D

e
p
a
rt

m
e
n
t 
o
f 
p
u
b
lic
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e
a
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h
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e
g
is

tr
y 

U
n
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(9

1
6
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Q
U

E
S

T
IO

N
A

N
S

W
E

R
 A

N
D

 
R

E
F

E
R

E
N

C
E

 
(W

H
E

R
E

 A
P

P
L
IC

A
B

L
E

)

1
. 
H

o
w

 d
o
 I
 d

e
c
id

e
 w

h
ic

h
 e

x
a
m

 t
o
 

ta
k
e
?

•
A

n
 O

ra
l 
E

x
a
m

in
a
tio

n
 i
n
 E

n
g
lis

h
 m

a
y
 b

e
 s

u
b
s
tit

u
te

d
 f

o
r 

th
e
 W

ri
tt
e
n
 e

x
a
m

in
a
tio

n
 i
f 
y
o
u
 h

a
v
e
 d

if
fi
c
u
lt
y 

re
a
d
in

g
 E

n
g
lis

h
. 
It
 c

o
n
ta

in
s
 s

ix
ty

 (
6
0
) 

q
u
e
s
ti
o
n
s
, 
p
lu

s
 t
e
n
 (

1
0
) 

re
a
d
in

g
 c

o
m

p
re

h
e
n
s
io

n
 q

u
e
s
ti
o
n
s
 i
n
 w

h
ic

h
 

y
o
u
 m

u
s
t 
id

e
n
ti
fy

 j
o
b
-r

e
la

te
d
 w

o
rd

s
.

2
. 
Is

 t
h
e
re

 a
 t
im

e
 li

m
it
 i
n
 w

h
ic

h
 

I 
m

u
s
t 
p
a
s
s
 b

o
th

 e
x
a
m

s
?

Y
o
u
 a

re
 a

llo
w

e
d
 t
h
re

e
 (

3
) 

a
tt
e
m

p
ts

 w
it
h
in

 t
w

o
 (

2
) 

y
e
a
rs

 a
ft

e
r 
s
u
c
c
e
s
s
fu

lly
 c

o
m

p
le

ti
n
g
 a

 t
ra

in
in

g
 p

ro
g
ra

m
 

to
 p

a
s
s
 b

o
th

 p
a
rt

s
 o

f 
th

e
 N

N
A

A
P

®
 
E

x
a
m

in
a
ti
o
n
, 
to

 b
e
 e

lig
ib

le
 f

o
r 

p
la

c
e
m

e
n
t 
o
n
 t
h
e
 n

u
rs

e
 a

s
s
is

ta
n
t 

R
e
g
is

tr
y.

 I
f 
y
o
u
 d

o
 n

o
t 
p
a
s
s
 t
h
e
 N

N
A

A
P

®
 
E

x
a
m

in
a
tio

n
 w

it
h
in

 a
 t
w

o
-y

e
a
r 

p
e
ri
o
d
, 
y
o
u
 w

ill
 b

e
 r

e
q
u
ir
e
d
 t
o
 

re
-t

ra
in

 b
e
fo

re
 y

o
u
 w

ill
 b

e
 a

llo
w

e
d
 t

o
 t
a
k
e
 t
h
e
 e

x
a
m

in
a
tio

n
 a

g
a
in

.

3
. 
C

a
n
 I
 r

e
g
is

te
r 

fo
r 

a
n
 e

x
a
m

 

o
r 

c
h
e
c
k
 m

y
 s

c
o
re

s
 o

n
lin

e
?

Y
e
s
. 
P

le
a
s
e
 a

c
c
e
s
s
 y

o
u
r 

C
N

A
3
6
5
 A

c
c
o
u
n
t 
w

it
h
 C

re
d
e
n
ti
a
.

4
. 
W

h
a
t 
fo

rm
 o

f 
p
a
ym

e
n
t 

d
o
 y

o
u
 a

c
c
e
p
t 

a
n
d
 m

a
y
 I
 

ta
k
e

 it
 t
o
 t
h
e
 t
e
s
t 
s
it
e
?

P
a
ym

e
n
t 
fo

r 
e
x
a
m

s
 is

 m
a
d
e

 in
 y

o
u
r 

C
N

A
3
6
5
 a

c
c
o
u
n
t.
 P

a
ym

e
n
ts

 f
o
r 

te
s
ti
n
g
 w

ill
 n

o
t 
b
e
 a

c
c
e
p
te

d
 a

t 
th

e
 

e
x
a
m

. 
E

x
a
m

s
 a

re
 p

a
id

 f
o
r 

b
y
 c

re
d
it
 c

a
rd

 o
r 

v
o
u
c
h
e
r 

w
h
e
n
 t
h
e
 c

a
n
d
id

a
te

 s
c
h
e
d
u
le

s
 t
h
e
 e

x
a
m

 in
 C

N
A

3
6
5
.

5
.W

h
a
t i

s
 t
h
e
 n

e
x
t 
te

s
t 
d
a
te

?
A

c
c
e
s
s
 y

o
u
r 

C
N

A
3
6
5
 a

c
c
o
u
n
t 
a
n
d
 c

lic
k
 o

n
 S

c
h
e
d
u
le

 E
x
a
m

 t
o
 s

e
e
 e

x
a
m

 d
a
te

s
 a

v
a
ila

b
le

 t
o
 y

o
u
.

6
. 
H

o
w

 l
o
n
g
 w

ill
 i
t 
ta

k
e
 m

e
 t
o
 f
in

d
 

o
u
t 
if
 I
 p

a
s
s
e
d
 o

r 
fa

ile
d
?

A
c
c
e
s
s
 y

o
u
r 

C
N

A
3
6
5
 a

c
c
o
u
n
t 
to

 v
ie

w
 y

o
u
r 

te
s
t 
s
it
e
 e

x
a
m

 s
c
o
re

 2
4
 h

o
u
rs

 a
ft

e
r 
y
o
u
r 

e
x
a
m

. 
Y

o
u
r 

w
ri
tt
e
n
/ 

o
ra

l 
o
n
lin

e
 e

x
a
m

 w
ill

 d
is

p
la

y 
w

h
e
th

e
r 

y
o
u
 p

a
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