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Welcome! Bienvenido!

Dear Student and Future Health Care Professional,

Welcome to the College of Marin’s Certified Nurse Assistant and Home Health Aide Program.
Congratulations on this very important step in your educational and professional journey. We are excited
that you are joining this training program, which will prepare you for ameaningful careerin service of our
community. We are happy to welcome you into this learning community, which providesyou access to a
deeply talented, caring group of experts—nursing instructors, coordinators, and career navigators —all
who believe in your ability to succeed, and here to help you learn, grow, and meet your goals.

This will be a challenging but meaningful opportunity. However, | know that with the help of your peers
and a personal commitment to stay focused and engaged —yougot this! Reading your program handbook
is a great place to start your journey in this program. Check it frequently as it contains information you
will find useful throughout these next 12 weeks. Please feel free to direct any questions about the
handbook orany otheraspect of this program to your program supportteam (your Program Coordinator,
Nurse Instructors, or Canal Alliance team). Likewise, feel free to contact me directly if | can be of help
along the way. For now, know that | am cheering you on as you prepare to become a Certified Nurse
Assistant and Home Health Aide professional.

Sincerely,
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Alina Varona, Ed.D.

(she/her/ella)

Dean of Career Education & Workforce Development
ARVarona@marin.edu

Career Education Kentfield Campus Indian Valley Campus
& Workforce Development 835 College Avenue 1800 Ignacio Boulevard
Kentfield, CA 94904 Novato, CA 94949

(415)457-8811 marin.edu
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FOR SPRING 2024 COLLEGE OF MARIN PARKING — CNA/HHA STUDENTS ONLY
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COLLEGE OF MARIN CAMPUS PARKING

The CNA/HHA program is paying for your College of Marin parking. Your permit is valid for
both campuses.

Motorcycles

Motorcycles displaying proper license plate registration do not need a parking permit,
provided they park ONLY in motorcycle parking areas. These areas are clearly marked and
posted. They are located in Kentfield Campus Lots 1, 7, and 12; and in Indian Valley Campus
Lots 3, and 5. A motorcycle found in a vehicle space without a permit will be cited. A
motorcycle found outside of a marked space will be cited.

Handicap Parking
Those who qualify by the State for handicap parking are not required to display a COM parking
pass when parked in an officially marked ADA designated parking space.

For questions about College of Marin parking, please visit https://police.marin.edu
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COM WIFI ACCESS for VISITORS:

1. Onyour device, connect to wireless network:

Select “Start_Here_ COM-WIFI”

2. Your device should take you to a page where you choose your access type.
Choose “COM Visitor WIFI”

3. Check “l agree to the Terms & Conditions” and click “Start”

4. Continue to verify by choosing to submit your Email address or select TEXT
to receive a code

5. Click “Send”

6. Type (or copy/paste) in your verification code in the “Verification Code”
box, and then click “Continue”

7. You will be given a COM-VISITOR-WIFI Wireless Password, copy this
password (You may want to write it down.) Then, click Continue.

8. Go to your WiFi Settings and select “COM-VISITOR-WIFI”, Check the
“Connect automatically” option and click Connect

9. Enter the password provided in the previous step or paste it into the field:
“Enter the network security key”

Your connection should last 3 months.



CONNECT TO COLLEGE OF MARIN WIFI

How do | connect my device?

1. On your device, connect to wireless network:”Start_Here_COM-WIF|”
Your web browser will direct you to sign in.

Choose COM Visitor WIFI

Choosge your access typs

COM WIFI

COM Visitor WIFI
COM Visitor WIF]  provees vifiaccess o com vistors

2. Agree to Terms & Conditions and click on “Start”

Welcome to the College of Marin Netwerk

3. Follow steps to enter your email address. Check your email for an automatic
generated password.



4. You will be given a Password for wireless. Copy this password with your device
and /or write it down. Click Continue

Enter the password assigned to you.

COM-WIFI Wireless Password

Your password is

5. With your password, open the wireless networks and choose “"COM-WIFI” Press
Connect to Join. Your password should be good for at least 3 months.

COM-WIFI
I

>ecured

@ Cannect automnatically

COM-WIF| Wireless Password

Use the following password 1o connect your COM Wifi. You
may use the same password for up to & of your own
devices.

Copy the password, Gao to the list of available Wifi on your
device and click ta connect to: COM-WIFI

Password.
Your device will stay connected for 12 months

COMIT

Airplone mode  hotae

Enter the network security key

h Cancel

P operties

on ‘ Disconnect

Airplane mode
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BEST PRACTICES AND POLICIES

Attendance and Absences

e We encourage all students not to miss any training days. However, if
you need to miss a class, we allow two (2) absences maximum. Talk
with your instructors if you have to miss more than 2 days.

e Attend classes and clinical site training during the scheduled hours.

e Show up on time and be ready for your training.

e Make-up days will be required for any missed time.

e Text your instructors if you are going to miss a class or clinical
training day.

Professionalism

We value maintaining a safe, inclusive environment and strive for your
success.

e All students are expected to conduct themselves in a professional and
courteous manner.

e You must remain respectful toward your class colleagues, our
instructors, professional experts, patients and our partner clinical sites.
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CONTACT LIST

Contact

Email address

Phone number

Reason to Contact

Alina Varona, Ed. D,
Dean Career
Education and
Workforce
Development

Aubrey Wade, RN,
MSN, COM Instructor
CNA/HHA

Contact heather Rahman at
hrahman@marin.edu first.

Conflicts or broad
questions about program

| TEXT

TEXT - ONLY To report any
absences or lateness

Kim Jupe, RN, MSN,
COM Instructor
CNA/HHA

, Canal
Alliance, Workforce
Career Navigator

Regina Vindel, Canal
Alliance, Workforce
Career Supervisor

TEXT

TEXT - ONLY To report any
absences or lateness

Onboarding/submit
documentation, general
support/questions; M - Th

General Support/Questions
M-Th

Heather Rahman,
COM, Program
Coordinator, Career
Education

hrahman@marin.edu
Bldg. 7, Office 108

415-457-8811
x8204

Support letters, general
questions, support for
CDPH applications and
booking exams

Tanya Paredes, COM,
Administrative
Assistant, Career
Education

415-457-8811
x8200

Uniform management,
general questions,

The Career Education office core office hours are 9 - 5 p. The office is open regular business
days, Monday - Friday.

Canal Alliance is open Monday - Thursday, 9 - 5 p.



How to download or uninstall WhatsApp

To download WhatsApp - Android Phone
1. Go to the Google Play Store, then search for WhatsApp Messenger. Tap INSTALL.

2. Open WhatsApp and continue to the next screen by agreeing to our Terms of Service.
3. Register your phone number.
4. If a backup of your chat history was found and you would like to restore it,

choose Restore. Learn more about restoring your chat history here.

5. Enter your name. You can also change this later in WhatsApp by tapping More
options

> Settings, and tapping on your profile name.
To uninstall WhatsApp

1. We recommend using the Chat Backup feature to back up your messages before you
delete WhatsApp from your device.

2. Gotoyour device's Settings.

3. Tap Apps & notifications > WhatsApp > Uninstall to remove the app and all of its
data.

Note: If your Android device does not support the Google Play Store, please check your device’s app
store or go to whatsapp.com/download.



How to download or uninstall WhatsApp

To download WhatsApp - iPhone (10S)

1. Find WhatsApp Messenger in the Apple App Store, then tap GET.

2. Open WhatsApp and continue to the next screen by agreeing to our Terms of
Service.

3. Register your phone number.

4. If a backup of your chat exists, you can restore it. Learn more about restoring
your chat history here.

5. Enter your name.

To uninstall WhatsApp

1. Optional: Use the Chat Backup feature to back up your messages before you
delete WhatsApp from your device.

2. Touch and hold the WhatsApp icon on the Home Screen until the icons start to
wiggle.

3. Tap the x in the corner of the WhatsApp icon.

4. Tap Delete to remove the app and all of its data.



How to Create a Group Chat and Invite
Others to Join

You can create a WhatsApp group with up to 1024 members.

Create a group

1. cClick

or

above your chats list in WhatsApp.
e Alternatively, click the New chat icon.
2. Click New group.

3. Search for or select contacts to add to the group. Then click the green arrow icon.

4. Entera group subject. This will be the name of the group that all members will see.
e The subject limit is 100 characters.
e You can add emoji to your subject by clicking the Emoji icon.

e You can add a group icon by clicking

. You can choose to Take photo, Upload photo, Emoji & Stickers, or do a Web
Search to add an image. Once set, the icon will appear next to the group in your
chats list.

5. Note: Web Search is not currently available for WhatsApp Web.

6. Click the green check mark icon when you're finished.



Invite into groups via links

If you're a group admin, you can invite people to join a group by sharing a link with them. The
admin can always Reset link to make the previous invite link invalid and create a new link.

1. Open the WhatsApp group chat, then click the group subject.

e Alternatively, click

or

in the top corner > Group info.

2. Click Invite to group via link.

3. Choose to Send link via WhatsApp or Copy link.
¢ Ifsending through WhatsApp, search for or select contacts, then click Send.

e Toreset the link, click Reset link > Reset Link.



SECTION I11.

STUDENT
ONBOARDING



COLLEGE OF

MARIN

To help you save time and focus on your training, our Career Education team
will provide the following administration services:

v" Help you to complete your required documents

v’ Assist in the uploading of the required documents to register you through
the CDPH for your CNA license

v’ Assist in the uploading of the required documents to register you through
the CDPH again for your HHA license upon gaining your CNA license

v’ Create a student 1.D. badge for your clinical site training

v" Order and provide Scrubs and other items for your training

v’ Help create your Credentia 365 account for exam scheduling

v" Aide in uploading the required forms through Credentia

v’ Assist with credentials and any Credentia 365 issues

v’ Assist in scheduling your exams through Credentia (1%t and 2" attempts
no later than 8-weeks from completion date)

v’ Pay for 1st and 2nd attempt exams

As a CNA/HHA student, you are responsible for the following:

U Complete and submit all forms and meet all onboarding steps by or before
due dates

U Reach out for help when you feel you need assistance or have questions

O Adhere to best practices

QO Sign in each day of training (or text your instructors for absences)

O Validate your Credentia 365 account, once you receive an email to do so

L Do NOT change your password, so that we can assist with scheduling the
whole class for exams and any issues that may arise

0 Complete the required 200 hours of training successfully

O Arrive on time to your scheduled State license exams following all
requirements



Requirements for College of Marin Certified Nurse Assistant/Home
Health Aide Student (Onboarding Check List):

Personal Health Screenings/Vaccinations: DUE:
U Physical Evaluation Cleared to Work - within 1 year
U TB clearance - Negative two step TB skin test. Negative TB skin test annually thereafter, or an
initial negative chest x-ray for students with a history of a positive TB skin test and completion of
a symptom review form indicating student is free of any tuberculosis symptoms (form will be
completed annually) — within 1 year
U ORPPD #1 (TB Test) - to be read in 48 — 72 hours AND PPD #2 (TB Test) -one week after PPD
#1. Read in 48 — 72 hours.
U OR chest x-ray or QuantiFERON — more expensive
U COVID Vaccination Proof - All students and faculty have been fully vaccinated. Fully vaccinated
means at least 2 weeks after the final dose in either a 2 dose vaccine series (Pfizer or Moderna)
or the single dose series (Johnson & Johnson/Janssen) — Since 2021
U MMR immunization - (two doses) or positive titer for Measles, Mumps, and Rubella — sometime in
your life
U Varicella immunization (two doses) — sometime in your life or positive titer
U Hepatitis B immunization - Students have had at least two vaccines in the series of three by the
start of clinical and will complete the third vaccine within six months of admission to the
program. — some time in your life
U Influenza vaccine (Flu Shot) - All students will be required to have the influenza vaccine annually
during the customary immunization period unless they have a medical contraindication.
Students with a medical contraindication will be required to wear a mask during flu season
consistent with agency policies. — within 1 year
U Pneumonia vaccine (encouraged) — optional within 1 year
U Tdap - within the past ten years

Additional Requirements:

U Orientation - Attend all day mandatory CNA/HHA program orientation at College of Marin
Indian Valley Campus: 1800 Ignacio Blvd. Novato, CA

U Drug Screening Clearance (if required by the clinical site for training) - Students should contact
Drug Screening sites directly to confirm availability and time. (Not required at this time, 3/2024)

O PPE Competency - Students will learn this in class.

U LiveScan fingerprinting conducted for criminal background check clearances — Instructions are
provided with the forms DUE:

U Current Certification - AHA Approved CPR Basic Life Support for Healthcare Providers -
Successfully complete Cardiopulmonary Resuscitation Health Care Provider/Basic Life Support
(BLS) training that is provided at no cost during orientation. OR provide evidence

of successful completion of CPR Health Care Provider/ Basic Life Support (BLS) within the last year.
Must include Adult, Child, Infant, Choking Maneuvers and AED (Automatic External Defibrillator)
Must be approved by the American Heart Association (recertify every two years)




Why do we collect all of this information?

Health Screenings and Vaccinations

To work with patients and for employment clearance health screening and
vaccinations are required to keep everyone healthy and safe.

LifeScan/Background Checks

Clinical sites may require a background check before you begin your training at
their site. Also, the California Department of Public Safety requires background
clearance before issuing out licenses to work as a CNA and HHA.

California Department of Public Health (CDPH) Forms

These documents are required to register as a candidate to become a Certified
Nurse Assistant and Home Health Aide following your successful completion of
the program. These forms are also required to apply for and schedule the State
exams.

FERPA waiver

This form allows Canal Alliance and College of Marin to share your information,
but only for necessary operations of the program.

Media Release Form

This allows us to take your picture for your Student |.D. Badge and gives us
permission to market the program.

23



STEPS TO COMPLETE YOUR BACKGROUND CHECK

*IMPORTANT: The California Department of Public Health (CDPH) LiveScan and background check can
only happen once students are registered with CDPH. The COM Career Education team will submit the
registration for each student once the information is gathered from Canal Alliance or on the day of

orientation.
Complete these steps to meet the Villa Marin Clinical Site and CDPH background
check requirements:

1) Complete all LiveScan forms.

2) Contact the College of Marin Police Department to make an appointment
3 - 4 weeks before COM Orientation. The clinical site background check
must be cleared prior to training.

3) Go to this site for your appointment:

Kentfield Campus — Police Department

700 College Avenue, Kentfield
(In building VS1, Parking Lot 12 near the PE Complex, athletics area

and near the volleyball courts)
(415) 485-9455 or campus ext. 7455

Enter the parking lot through the stop sign intersection, across the street
from the gas station. They are in the very first portable building at the back

of the parking lot.

4) Take your Live Scan completed form(s) and approved identification documents to
your appointment to complete the fingerprinting steps. This automatically orders and
begins the background checks.

24



Livescan Information

See below for what is required for ID from the Department of Justice. There are no exceptions. A social
security number is required.

There are two possible ways to establish Identity for LiveScan purposes:
* One Primary ID

* One Secondary 1D and TWO Supplemental IDs (All Matching Exactly)
* THERE ARE NO EXCEPTIONS

Primary IDs Accepted:

* California Driver’s License

* Department of Motor Vehicles Identification Card
* Qut-of-State Driver’s License

Secondary IDs accepted:

* State Government Issued Certificate of Birth

* U.S. Active Duty/Retiree/Reservist Military Identification Card (000 10-2)
* U.S. Passport

* Federal Government Personal Identity Verification Card (PI1V)

* Department of Defense Common Access Card

* U.S. Tribal or Bureau of Indian Affairs Identification Card

* Social Security Card

* Court Order for Name Change/Gender Change/Adoption/ Divorce
* Marriage Certificate (Government Certificate Issued)

* U.S. Government Issued Consular Report of Birth Abroad 3

* Foreign Passport with Appropriate Immigration Document(s)\

* Certificate of Citizenship (N560)

* Certificate of Naturalization (N550)

* INS 1-551 Resident Alien Card Issued Since 1997

* INS 1-688 Temporary Resident Identification Card

* INS 1-688B, 1-766 Employment Authorization Card

A Secondary ID source requires TWO FORMS OF SUPPLEMENTAL ID:
* Utility Bill (Address)

* Jurisdictional VVoter Registration Card

* Vehicle Registration Card/Title

* Paycheck Stub with Name/Address

* Jurisdictional Public Assistance Card

* Spouse/Parent Affidavit

* Cancelled Check or Bank Statement

* Mortgage Documents

25
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STATE OF CALIFORNIA
BCIA 8016
(orig. 4/01; rev. 6/09)

DEPARTMENT OF JUSTICE

SAMPLE FOR CERTIFICATION OF NURSE ASSISTANTS OR HOME HEALTH AIDES
REQUEST FOR LIVE SCAN SERVICE

Applicant Submission

A1226

Certification

ORI (Code assigned by DOJ)

Authorized Applicant Type

Certified Nurse Assistant (CNA) or Home Health Aide (HHA)

Type of License/Certification/Permit OR Working Title (Maximum 30 characters - if assigned by DOJ, use exact titie assigned)

Contributing Agency Information:

California Department of Public Health (CDPH) 03314

Agency Authorized to Receive Criminal Record Information Mail Code (five-digit code assigned by DOJ)

MS 3301, P.O. Box 997416 (Leave blank)

Street Address or P.O. Box Contact Name (mandatory for all school submissions)
Sacramento CA 95899-7416 (Leave blank)

City State  Zip Code Contact Telephone Number

Applicant Information:

Your last name Your first name & middle initial

Last Name First Name Middle Initial Suffix
OtherName Other last names known as Other first names known as

(AKA or AI|a.s) Last (Check one) Firsthams‘e _ _ Suffix
Date of Birth sex: [] Male  [] Female California Driver's License Number

Date of Birth Driver's License Number

Height Weight Color Color giling  Not Applicable

Height Weight Eye Color Hair Color Number (Agency Billing Number)

Place of Birth *Social Security Number (Required by CDPH) Misc Your telephone number

Place of Birth (State or Country)  Social Security Number Number (Other Identification Number)

Herie Your mailing address

Address Street Address or P.O. Box City State  Zip Code
Your Number:  *Social Security Number (Required by CDPH) Level of Service:  [x] DOJ (] FBI

QCA Number (Agency Identification Number)

If re-submission, list ATl number:
(Must provide proof of Rejection)

Original ATl Number

Employer (Additional response for agencies specified by statute):

(Leave blank)

Employer Name

Street Address or P.O. Box

Mail Code (five-digit code assigned by DOJ)

City State  Zip Code

Telephone Number (optional)

Live Scan Transaction Completed By:

Name of Operator

Transmitting Agency LSID

Date

ATI Number Amount Collected/Billed

BCIA BO16 (Rev 07/11) SAMPLE
ORIGINAL - Live Scan Operator

SECOND COPY - Applicant

THIRD COPY (if needed) - Requesiing Agency

NOTF TO APPI ICANT: *Plaaea innut vnur Sacial Saririty Numbar ISQNY whara ramiirad  Tha eiihmissinn af uaiie SR will allma raeiilte ta



MAIL OR FAX APPLICATION TO:

California Department of Public Health (CDPH)
Licensing and Certification Division (L&C)
Healthcare Workforce Branch (HWB)

MS 3301, P.O. Box 997416

Sacramento, CA95899-7416

PHONE: (916) 327-2445 FAX:(916) 552-8785

CERTIFIED NURSE ASSISTANT (CNA)
INITIAL APPLICATION

(See instructions on the reverse)

State of California- Health and Human Services Agency

SECTION | (REQUIRED)

TYPE OF REQUEST

OCheck here if you are enrolling in a CNA training program (complete sections |, II, Ill, IV, and V)
OCheck here if you are requesting RECONSIDERATION for a previously revoked/denied certificate
(complete sections |, I, Ill and V)

SECTION Il (REQUIRED)
Last Name First Na MI Sex
O Male
() Female
Public Address (Required) — Subject to Public Rec Act ity State | Zip Code
Request release *
Confidential Address (Required)- (For CL °H Use only. left | City State | Zip Code
blank all departmental mail will be sent to address ab’ ve)
Date of Birth Social Sect ity Number| 5SN) or Individual Driver’s License /State ID Number

Taxpayer Iden tion ber (ITIN) Number:

**If you use an invalid SSN, your application process | State:
(mm/dd/yy) may be delayed

Phone Number *** Email Address***

[J By checking this box, you agree to receive text messages

from the California Department of Public Health (CDPH) for
reminders and notifications regarding your application and/or
certification. You may receive up to 5 messages per month.
Message and data rates may apply. By checking this box, you
agree to the Terms and Conditions and Privacy Policy.

Reply “STOP” to opt-out, and “HELP” for help.

CDPH 283 B (01/22) This form is available on our website at: www.cdph.ca.gov Page 1 of 3




SECTION lIl (REQUIRED)

1) Have you been CONVICTED, at any time, of any crime, other than a minor traffic violation? (You
need not disclose any marijuana-related offenses specified in the marijuana reform legislation and
codified at the Health and Safety Code, Sections 11361.5 and 11361.7).

O Yes O No
If yes, list conviction:
Court of conviction: Date:

2) Has any health-related licensing, certification or disciplinary authority taken adverse action

(revoked, annulled, cancelled, suspended, etc.) against you?

O Yes O No

Type of License/Certificate:
License/Certificate Number:
Type of Action:

SECTION IV (IF APPLICABLE)

Name of school or facility where you received/will receive the CNA training
The College of Marin - Indian Valley Campus (415) 883-2211

Mailing Address (Number Street or P.O Box number | City Zip Code
1800 Ignacio Valley Boulevard Novato CA 94949
California Training Program ID Number for CNA Iﬁ,vi e \ate of Training | End Date of Training
(Required) CNA: s-2414

Telephone Number

| (mm/dar; ) (mm/dd/yy)

SECTION V (REQUIRED)

| certify under penalty and perjury under the apnlicable stt. and federal laws that the information contained in
this application and supporting documents, if (rue anc._warrec . further understand that any false, incomplete, or
incorrect statements may result in denial o :his applicati a. | acknowledge that signing this document through
electronic means shall have the same legal | \lidity and er orceability as a manually executed signature or use of a
paper-based record keeping systef "tCthe fuli sextest permitted by applicable law.

Signature of Applicant Date

SECTION VI: TO BE COMPLE. "2 BY 'HE REGISTERED NURSE RESPONSIBLE FOR THE
GENERAL SUPERVISION OF THE IRAINING PROGRAM

| certify that this individual has successfully completed state and federal nurse FOR VENDOR USE ONLY
assistant training requirements and is eligible to take the Competency Evaluation
(only applies to students that have recently completed a CNA Training Program in CA.

Printed Name Title

Signature Date

CDPH 283 B (01/22) This form is available on our website at. www.cdph.ca.gov Page 2 of 3




CERTIFED NURSE ASSISTANT (CNA) INITIAL APPLICATION INFORMATION

A) CNA APPLICANTS (complete sections I, II, I, IV, and V)

1) The applicant must submit the following to HWB upon enrollment in the program and before
patientcontact:
a) This completed Initial Application (CDPH 283 B); and
b) A copy of the completed Request for Live Scan Services (BCIA 8016) form. Applicants who
are unable toobtain electronic prints may complete the fingerprint card (FD-258) and submit
two copies to the department. Fingerprint cards (FD-258) must be accompanied by a $32.00
check or money order madepayable to “The Department of Justice”

B) CRIMINAL RECORD CLEARANCE

1)AIl CNA applicants must undergo a criminal record review. For more information, please
visit us atwww.cdph.ca.gov/Programs/CHCQ/LCP/Pages/CriminalRecordReview.aspx.

C) CNA RENEWAL INFORMATION

1)The initial CNA certificate is issued for two birthdays, not two calendar years, and will expire on your
birthday. Each year of the certification period will be from one birthday to the following birthday. Any
additional time from the effective date until the first birthday will biicounted towards the first year of
the certification period. CNA certificates must be renewed every tfo (2) years. You may renew your
certificate anytime within two (2) years after the expiration date foiiinore information, please visit us at
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/C

D) NAME AND ADDRESS CHANGES

1)Certificate holders shall notify CDPH within six
requesting a namechange, submit legal verificat
decree, or court documents). Failure to report a na
or loss of your certification.
E) RECONSIDERATION

1)If the applicant’s CNA certificate wasf evoked or d

of any change of address. If
ange (marriage certificate, divorce
address change may result in the delay

ied by the CDPH, after review of this
br additional information/documentation as

Aforementioned requirementtyare based on Health and Safety Code commencing with §1337
through 1338.5,1725 throu de of Federal Regulations Title 42, Chapter IV,
commencing with §483.13 a ode of Regulations, Title 22, commencing with §71801.

INFORMATION COLL ON AND ACCESS-PRIVACY STATEMENT

*Pursuant to a court order, the California Department of Public Health will be required to release the
address of record for certified nurse assistants, home health aides, certified hemodialysis technicians, and
licensed nursing home administrators in response to a Public Records Act (PRA) request. (Government
Code starting at section 6250.)Court Order: Service Employees International Union-United Healthcare
Workers v. California Department of Public Health, Sacramento County Superior Court, February 21, 2018,
No. 34-2017-80002636.**If you use an invalid SSN, your application process may be delayed ***Providing
your telephone number and email address is for the California Department of Public Health's internal use
only for contacting applicants. This information will not be released to the public nor will it be displayed
online

CDPH 283 B (01/22) This form is available on our website at: www.cdph.ca.gov Page 3 of 3




State of California- Health and Human Services Agency MAIL OR FAX APPLICATION TO:
Califomia Department of Public Health (CDPH)
Licensing and Certification Division (L&C)
Healthcare Workforce Branch (HWB)
MS 3301, P.O. Box 997416
Sacramento, CA 95899-7416
PHONE: (916) 327-2445 FAX: (916) 552-8785

HOME HEALTH AIDE (HHA)
INITIAL APPLICATION

(See instructions on the reverse)

SECTION | (REQUIRED)

TYPE OF REQUEST

Check here if you are enrolling in a HHA training program (complete sections |, I, I, IV, and V)
[] Check here if you are requesting RECONSIDERATION for a previously revoked/denied certificate
(complete sections |, II, lll and V)

SECTION Il (REQUIRED)

Last Name First Name Ml Sex
[ male
[] Female

Public Address (Required) — Subject to Public Record.
Request release*

State | Zip Code

Confidential Address (Required)- (For CDgiVUse o o i State | Zip Code
blank all departmental mail will be sent to £ e address ak

Date of Birth Social Secu SC Driver’s License or State ID Number

Taxpayer Ide tificati Number

*If you use an in , your application process| State
(mm/dd/yy) may be delayed

Phone Number *** Email Address***

] By checking this box, you agree to receive text messages
from the California Department of Public Health (CDPH) for
reminders and notifications regarding your application and/or
certification. You may receive up to 5 messages per month.
Message and data rates may apply. By checking this box, you
agree to the Terms and Conditions and Privacy Policy.

Reply “STOP” to opt-out, and “HELP” for help.

CDPH 283 D (05/22) This form is available on our website at: www.cdph.ca.gov Page 1 of 3




SECTION IIl (REQUIRED)

1) Have you been CONVICTED, at any time, of any crime, other than a minor traffic violation? (You
need not disclose any marijuana-related offenses specified in the marijuana reform legislation and
codified at the Health and Safety Code, Sections 11361.5 and 11361.7).

O Yes O No
- If yes, list conviction:
- Court of conviction: Date:

2) Has any health-related licensing, certification or disciplinary authority taken adverse action (revoked,
annulled, cancelled, suspended, etc.) against you?
O Yes O No
- Type of License/Certificate:
- License/Certificate Number:
- Type of Action:

SECTION IV (IF APPLICABLE)

Name of school or facility where you received/will receive the Telephone Number
HHA training: ¢ 1ege of Marin (Indian Valley Campus) 15-883-2211
Mailing Address City State Zip Code
(Number and Street or P.O. Box Number)
CA 94949

1800 Ignacio Valley Blvd.
California Training Program ID Number for HHA
(Required) HHA: 1083

g Date of Training| End Date of Training

(mm/dd/yy) (mm/dd/yy)
] 40 HOURS O

SECTION V (REQUIRED)

. state and federal laws that the information contained in
iatrue and correct. | further understand that any false, incomplete,
this application. | acknowledge that signing this document

legal validity and enforceability as a manually executed signature
em to the fullest extent permitted by applicable law.

| certify under penalty and perj
this application and supporting
or incorrect statements may re
through electronic means shall f
or use of a paper-based record keeg

Signature of Applicant Date

CDPH 283 D (05/22) This form is available on our website at: www.cdph.ca.qov Page 2 of 3



HOME HEALTH AIDE (HHA) INITIAL APPLICATION INFORMATION

A) HHA APPLICANTS (complete sections I, I, lll, IV, and V)
1)The applicant must submit the following to HWB upon enrollment in the program and before patient
contact:
a) This completed Initial Application (CDPH 283 D); and
b) A copy of the completed Request for Live Scan Services (BCIA 8016) form. Applicants who are unable to
obtain electronic prints may complete the fingerprint card (FD-258) and submit two copies to the
department. Fingerprint cards (FD-258) must be accompanied by a $32.00 check or money order made
payable to “The Department of Justice”;

B) CRIMINAL RECORD CLEARANCE

1)AIl CNA applicants must undergo a criminal record review. For more information, please visit us at
www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/CriminalRecordReview.aspx.

C) HHA RENEWAL INFORMATION

1)The initial HHA certificate is issued for two birthdays, not two calendar years, and will expire on your
birthday. Each year of the certification will be from one birthday to theflollowing birthday. Any additional time
from the effective date until the first birthday will be counted towards \e first year of the certification period.
HHA certificates must be renewed every two (2) years. You may renew y{hur certificate any time within four (4)
years after the expiration date of your certificate. For more in lease visit us at
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/H
D) NAME AND ADDRESS CHANGES
1)Certificate holders shall notify CDPH within sixty (6¢ y change of address.

a) If requesting a name change, submit legal verifice of the change (marriage certificate, divorce
decree, or court documents). Failure , or address change on the CDPH 0929 form may

E) RECONSIDERATION

1) If the applicant’s HHA certificate
CDPH will reach out to the appli

I by the CDPH, after review of this application, the
ation/documentation as needed.

alth and Safety Code commencing with §1337 through 1338.5,
tions Title 42, Chapter IV, commencing with §483.13 and
mencing with §71801.

based on
ral Re

Aforementioned requirements
1725 through 1742 and Code o
California Code of Regulations, Tit

INFORMATION COLLECTION AND ACCESS-PRIVACY STATEMENT

*Pursuant to a court order, the California Department of Public Health will be required to release the address of
record for certified nurse assistants, home health aides, certified hemodialysis technicians, and licensed nursing
home administrators in response to a Public Records Act (PRA) request. (Government Code starting at section 6250.)
Court Order: Service Employees International Union-United Healthcare Workers v. California Department of Public
Health, Sacramento County Superior Court, February 21, 2018, No. 34-2017-80002636.**If you use an invalid SSN,
your application process may be delayed ***Providing your telephone number and email address is for the
California Department of Public Health's internal use only for contacting applicants. This information will not be
released to the public nor will it be displayed online
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HEALTH CLEARANCE COLLEGE OF

Name Age Birthdate
Street City State Zip

| agree that the information on this form will be released to College of Marin, hospitals, and community agencies where students are placed.

Student Signature Date

The following tests, vaccinations, or immunizations are required and should be current or in progress and up to date*

*See details on TB/PPD clearances below. Current Tdap :;ﬁluenza Vaccine
ate:
(within 10 years) seasonal flu vax date)
QuantiFERON Gold Date: Results: Date:
OR OR
. st Declination on file:
Tuberculin (TB/PPD) 15C test Date: Results:
2nd test Date: Results:

OR Flu vax’s are given during
the Fall/winter season, if

Chest X-ray (w/ a positive TB/PPD) Date: Results: you did not receive a flu
lvaccine please submit a
declination.

MMR #1 MMR #2 Rubeola titer: | . :mps titer: Rubella titer:

Date: Date: Titers Date: Date: Date:

Results Results: Results:
—>

Varicella #1 Varicella #2 V- . icell tite. =" ate: Results:

Date: Date:

Hepatitis B Hepatitisy ~.. D~ ¢ Results

Dates: #1 #2 #3

Physician’s Report All of the following informatioi. 's to . = c. 7 eted by a Pb: sician, i ‘rse Practitioner, or Physician Assistant

| have reviewed the patient’s history and perform« 1 a pt ysical and/o~ . «chiatric 2xamination of this patient and find that his applicant:
| _is in good health and has no conditin (1 iysical, mental, e otior 1) which will limit his/her functioning in the healthprogram.
|_is unable to perform the requ »d a *'ass; fely.

== requires further evaluation for -lc 'raricc (Psychiatri‘, or.. ~oec ‘<, neurologic, etc.) type of referral

Date of Physical exam:

Address

City State Signature of medical provider
Zip

Phone:

Print or type name of medical provider

Tuberculosis (TB/PPD) Clearance:
Proof of negative TB/PPD is required for program entry and annually thereafter.

. Proof of TB clearance is either:
o A negative QuantiFERON Gold TB test OR

e} Negative two-step intradermal PPD (1% placed and read, then the 2" placed within a week of the 1% reading) OR
o 1 Negative TB/PPD within the last two years and a second negative TB/PPD within the last twelve months OR

o If the student is known to be PPD positive (skin test positive for tuberculosis), a written statement from a physician verifying a recent negative chest x-
ray (within one year of entry into the program) and completion of a Tuberculosis Symptom Checklist Questionnaire is required.
Thereafter, the student is required to complete the Tuberculosis Symptom Checklist Questionnaire on an annual basis.
. Documentation must be up to date in the students’ American Databank-Complio account, and must show the date of the test and the results.

MMR & Varicella
. Lab tests showing proof of antibodies or immunity to Rubella, Rubeola, and Varicella or a vaccination must be on file with the program and up to date in the
students’ American Databank-Complio account.



SECTION 1V.

CLINICAL SITE
TRAINING



Wise words from a CNA with 37 years of experience, Ms. Berry Graham

1. Respect your Registered Nurses and all your co-workers.

2. ANY question, ask your nurse. Clear communication is very important in
any relationship.

3. Know your residents — you will win their trust.

4. Knock before you enter their room and introduce yourself, wearing your
name tag all the time.

5. If thereis a “call light” ring, go check the resident. ALL the residents
belong to us even if they have private Aides.

6. Always check your residents — do your rounds regularly.

7. If you find a skin tear or a bruise, report to the charge nurse right away, and
document it. (Remember: if it wasn’t written down, it’s like it didn’t
happen)

8. Monitor resident’s bowel movements and document every time; also tell
the nurse.

9. Everything must be done “legally”, no guessing games. Know the rules.

10.Use a gait belt when transferring or walking the resident, if they need it.
Protect the resident and yourself.

11.Do not argue with the resident — know their rights. We are here to meet
their needs, not force them to do anything.

12.Be a solution, not a problem.

13.Have a positive attitude.



AVIBRANT SENIOR LIVING COMMUNITY

https://villa-marin.com

100 Thorndale Drive
San Rafael, CA 94903
(415) 499-8711

Directions

Villa Marin is just North of San Rafael off of US Highway 101
From San Rafael Central City Area —

e Follow US Highway 101 North to Manuel T Freitas Pkwy
e Take the Terra Linda Exit 455 From US Highway 101 North
e Turn Left on Northgate Drive to Thorndale Drive

® Turn Right on Thorndale Drive to 100 Thorndale Drive on Top of the Hill

SEQUSIA The Tamalpais
Marin

LIVING™

https://sequoialiving.org/marin/

501 Via Casitas, Greenbrae, CA 94904
Directions

e From Novato, follow US-101 S to Sir Francis Drake Blvd in Larkspur

o Take exit 450B from US-101 S

e Continue driving on Sir Francis Drake Blvd - Turn left onto El Portal Dr.
e Turn right onto Via Casitas



BEST PRACTICES AND POLICIES
CLINICAL SITE TRAINING

e Wear your scrubs. Please no stripes, designs, or embellishments. Must be
plain scrubs with pockets. Layering tee shirts or warm clothing with your
scrubs is permitted.

e Do not wear T-shirts, jeans, or sweats.

e Wear comfortable shoes and supportive shoes that are closed toe. Sports
shoes are allowed.

e Tattoos should be covered only according to clinical site facility policy.
e No visible piercings other than 1-2 in each ear.

e No long acrylic nails or long fake eyelashes.

e Avoid long, hanging accessories (necklaces, scarves, jewelry, etc.)

e Keep fingernails short and unpolished.
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State of California=Health and Human Services Agency

Training Program Name:

California Department of Public Health (CDPH)
Licensing and Certification Program (L&C)

Aide and Technician Certification Section (ATCS)
Training Program Review Unit (TPRU)

MS 3301, P.O. Box 997416

Sacramento, CA 95899-7416

PHONE: (916) 327-2445 FAX: (916) 324-0901

NURSE ASSISTANT TRAINING PROGRAM SKILLS CHECK LIST

TYPE OR PRINT LEGIBLY

Student Name

Start Date

Completion Date

*Student Social Security (see Footnote)

Training Program ID #

Clinical Site Name

Instructor Name

Title

Instructor Initials

Instructor Signature

Clinical
Date

Clinical
Hours

S = Satisfactory U = Unsatisfactory

NURSE ASSISTANT TRAINING PROGRAM
SKILLS DEMONSTRATED

S/U

COMMENTS DATE LICENSED
PERFORMED | NURSE
INITIALS

MODULE 2: Resident’s Rights (1 Clinical Hour)

1) Knock on door before entering

2) Pull privacy curtains during personal care

3) Keep patient information confidential

4) Treat patient with respect and dignity

5) Encourage patient to make choices

6) Explain procedures to patient

MODULES 4: Prevention and Management of

Catastrophe and Environmental Emergencies

(1 Clinical Hour)

1) Demonstrate fire/disaster procedures

2) Handles oxygen safely

3) Use of fire extinguisher

INFORMATION COLLECTION AND ACCESS-PRIVACY STATEMENT
*Social Security Number Disclosure: Pursuant to Section 666(a)(13) of Title 42 of the United States Code and California Family
Code Section 17520, subdivision (d), the California Department of Public Health (CDPH) is required to collect social security
numbers from all applicants for nursing assistant certificates, home health aide certificates, hemodialysis technician certificates or
nursing home administrator licenses. Disclosure of your social security number is mandatory for purposes of establishing,
modifying, or enforcing child support orders upon request by the Department of Child Support Services and for reporting
disciplinary actions to the Health Integrity and Protection Data Bank as required by 45 CFR §§ 61.1 et seq. Failure to provide your
social security number will result in the return of your application. Your social security number will be used by CDPH for internal
identification, and may be used to verify information on your application, to verify certification with another state's certification
authority, for exam identification, for identification purposes in national disciplinary databases or as the basis of a disciplinary action

against you.

CDPH 276A (12/18)  This form is available on our website at: California Department of Public Health 1




Student Name Instructor Signature

Date

NURSE ASSISTANT TRAINING PROGRAM
SKILLS DEMONSTRATED

S/U

COMMENTS

DATE
PERFORMED

LICENSED
NURSE
INITIALS

MODULE 5: Body Mechanics (4 Clinical Hours)

1) General use of gait belt

2) Assist patient up to head of bed with two assistants

3) Turn and position the patient

0 Supine

O Side-lying

0 Use of lift sheet

4) Assist transfer from bed to chair or wheelchair

5) Assist transfer from chair or wheelchair to bed

6) Use of mechanical lift

MODULE 6: Medical and Surgical Asepsis
(8 Clinical Hours)

1) Hand washing

2) Proper handling of linen

3) Use of standard precautions:

0 Gloving

O Gowning

O Applying mask

4) Dispose of trash and waste by double-bagging

MODULE 7: Weights and Measures (1 Clinical Hour)

1) Measure oral intake

2) Measure urinary output

3) Use military time in documentation

MODULE 8: Patient Care Skills (40 Clinical Hours)

1) Back rub

2) Bed bath and partial bath

3) Tub bath

4) Shower

5) Assist with oral hygiene

6) Mouth care of the unconscious patient

7) Denture care

CDPH 276A (12/18)  This form is available on our website at: California Department of Public Health




Student Name Instructor Signature Date

NURSE ASSISTANT TRAINING PROGRAM S/U COMMENTS DATE LICENSED
SKILLS DEMONSTRATED PERFORMED | NURSE
INITIALS
MODULE 8: Patient Care Skills (40 Clinical Hours)
Cont’d
8) Nail care

9) Comb patient’s hair

10) Shampoo bedridden resident

11) Shampoo with shower or tub bath

12) Use of Medicinal shampoo

13) Shave patient with razor and electric shaver

14) Dress and undress patient

15) Change clothes of patient with IV

16) Assist with use of urinal

17) Assist with use of the bedpan

18) Assist to toilet or bedside commode

19) Bladder retraining

20) Bowel retraining

21) Perineal care

22) Care and use of artificial limbs

23) Use and application of splints

24) Apply and remove behind-the-ear hearing aid

25) Measure height of patient in bed

26) Weigh patient in bed

27) Measure and weigh patient using upright scale

MODULE 9: Resident Care Procedures
(20 Clinical Hours)

1) Collect and identify specimens;

O Sputum

0 Urine: clean catch

0 Stool

2) Make occupied bed

3) Make unoccupied bed

4) Administer commercially prepared cleansing
enema

CDPH 276A (12/18)  This form is available on our website at: California Department of Public Health 3




State of California=Health and Human Services Agency

Training Program Name:

California Department of Public Health (CDPH)
Licensing and Certification Program (L&C)

Aide and Technician Certification Section (ATCS)
Training Program Review Unit (TPRU)

MS 3301, P.O. Box 997416

Sacramento, CA 95899-7416

PHONE: (916) 327-2445 FAX: (916) 324-0901

NURSE ASSISTANT TRAINING PROGRAM SKILLS CHECK LIST

TYPE OR PRINT LEGIBLY

Student Name

Start Date

Completion Date

*Student Social Security (see Footnote)

Training Program ID #

Clinical Site Name

Instructor Name

Title

Instructor Initials

Instructor Signature

Clinical
Date

Clinical
Hours

S = Satisfactory U = Unsatisfactory

NURSE ASSISTANT TRAINING PROGRAM
SKILLS DEMONSTRATED

S/U

COMMENTS DATE LICENSED
PERFORMED | NURSE
INITIALS

MODULE 2: Resident’s Rights (1 Clinical Hour)

1) Knock on door before entering

2) Pull privacy curtains during personal care

3) Keep patient information confidential

4) Treat patient with respect and dignity

5) Encourage patient to make choices

6) Explain procedures to patient

MODULES 4: Prevention and Management of

Catastrophe and Environmental Emergencies

(1 Clinical Hour)

1) Demonstrate fire/disaster procedures

2) Handles oxygen safely

3) Use of fire extinguisher

INFORMATION COLLECTION AND ACCESS-PRIVACY STATEMENT
*Social Security Number Disclosure: Pursuant to Section 666(a)(13) of Title 42 of the United States Code and California Family
Code Section 17520, subdivision (d), the California Department of Public Health (CDPH) is required to collect social security
numbers from all applicants for nursing assistant certificates, home health aide certificates, hemodialysis technician certificates or
nursing home administrator licenses. Disclosure of your social security number is mandatory for purposes of establishing,
modifying, or enforcing child support orders upon request by the Department of Child Support Services and for reporting
disciplinary actions to the Health Integrity and Protection Data Bank as required by 45 CFR §§ 61.1 et seq. Failure to provide your
social security number will result in the return of your application. Your social security number will be used by CDPH for internal
identification, and may be used to verify information on your application, to verify certification with another state's certification
authority, for exam identification, for identification purposes in national disciplinary databases or as the basis of a disciplinary action

against you.

CDPH 276A (12/18)  This form is available on our website at: California Department of Public Health 1




Student Name Instructor Signature

Date

NURSE ASSISTANT TRAINING PROGRAM
SKILLS DEMONSTRATED

S/U

COMMENTS

DATE
PERFORMED

LICENSED
NURSE
INITIALS

MODULE 5: Body Mechanics (4 Clinical Hours)

1) General use of gait belt

2) Assist patient up to head of bed with two assistants

3) Turn and position the patient

0 Supine

O Side-lying

0 Use of lift sheet

4) Assist transfer from bed to chair or wheelchair

5) Assist transfer from chair or wheelchair to bed

6) Use of mechanical lift

MODULE 6: Medical and Surgical Asepsis
(8 Clinical Hours)

1) Hand washing

2) Proper handling of linen

3) Use of standard precautions:

0 Gloving

O Gowning

O Applying mask

4) Dispose of trash and waste by double-bagging

MODULE 7: Weights and Measures (1 Clinical Hour)

1) Measure oral intake

2) Measure urinary output

3) Use military time in documentation

MODULE 8: Patient Care Skills (40 Clinical Hours)

1) Back rub

2) Bed bath and partial bath

3) Tub bath

4) Shower

5) Assist with oral hygiene

6) Mouth care of the unconscious patient

7) Denture care

CDPH 276A (12/18)  This form is available on our website at: California Department of Public Health




Student Name Instructor Signature Date

NURSE ASSISTANT TRAINING PROGRAM S/U COMMENTS DATE LICENSED
SKILLS DEMONSTRATED PERFORMED | NURSE
INITIALS
MODULE 8: Patient Care Skills (40 Clinical Hours)
Cont’d
8) Nail care

9) Comb patient’s hair

10) Shampoo bedridden resident

11) Shampoo with shower or tub bath

12) Use of Medicinal shampoo

13) Shave patient with razor and electric shaver

14) Dress and undress patient

15) Change clothes of patient with IV

16) Assist with use of urinal

17) Assist with use of the bedpan

18) Assist to toilet or bedside commode

19) Bladder retraining

20) Bowel retraining

21) Perineal care

22) Care and use of artificial limbs

23) Use and application of splints

24) Apply and remove behind-the-ear hearing aid

25) Measure height of patient in bed

26) Weigh patient in bed

27) Measure and weigh patient using upright scale

MODULE 9: Resident Care Procedures
(20 Clinical Hours)

1) Collect and identify specimens;

O Sputum

0 Urine: clean catch

0 Stool

2) Make occupied bed

3) Make unoccupied bed

4) Administer commercially prepared cleansing
enema

CDPH 276A (12/18)  This form is available on our website at: California Department of Public Health 3




Student Name Instructor Signature

Date

NURSE ASSISTANT TRAINING PROGRAM
SKILLS DEMONSTRATED

S/U

COMMENTS

DATE
PERFORMED

LICENSED
NURSE
INITIALS

MODULE 9: Resident Care Procedures
(20 Clinical Hours) Cont’d

5) Administer enemas — tap water, soap suds

6) Administer laxative suppository

7) Empty urinary bag

8) Care for patient with tubing:

O Oxygen

o v

O Gastrostomy

O Nasogastric

O Urinary catheter

9) Apply antiembolic hose, elastic stockings (TED
hose)

10) Admit, transfer and discharge patient

11) Apply non-sterile dressing

12) Apply topical non-prescription ointment

MODULE 10: Vital Signs (6 Clinical Hours)

1) Measure and record temperature using mercury-

free and electronic devices for:

O Oral

0O Axillary

0 Rectal

2) Measure and record pulse: radial and apical

3) Measure and record respiration

4) Measure and record blood pressure: Manual
(stethoscope, sphygmomanometer), and digital/
electronic

MODULE 11: Nutrition (6 Clinical Hours)

1) Feed the patient who is unable to feed themselves

2) Assist patient who can feed self

3) Verify patient given correct diet tray

4) Use of assistive devices such as orthopedic utensils,

cups and other devices

CDPH 276A (12/18)  This form is available on our website at: California Department of Public Health




Student Name Instructor Signature

Date

NURSE ASSISTANT TRAINING PROGRAM
SKILLS DEMONSTRATED

S/U

COMMENTS

DATE
PERFORMED

LICENSED
NURSE
INITIALS

MODULE 9: Resident Care Procedures
(20 Clinical Hours) Cont’d

5) Administer enemas — tap water, soap suds

6) Administer laxative suppository

7) Empty urinary bag

8) Care for patient with tubing:

O Oxygen

o v

O Gastrostomy

O Nasogastric

O Urinary catheter

9) Apply antiembolic hose, elastic stockings (TED
hose)

10) Admit, transfer and discharge patient

11) Apply non-sterile dressing

12) Apply topical non-prescription ointment

MODULE 10: Vital Signs (6 Clinical Hours)

1) Measure and record temperature using mercury-

free and electronic devices for:

O Oral

0O Axillary

0 Rectal

2) Measure and record pulse: radial and apical

3) Measure and record respiration

4) Measure and record blood pressure: Manual
(stethoscope, sphygmomanometer), and digital/
electronic

MODULE 11: Nutrition (6 Clinical Hours)

1) Feed the patient who is unable to feed themselves

2) Assist patient who can feed self

3) Verify patient given correct diet tray

4) Use of assistive devices such as orthopedic utensils,

cups and other devices

CDPH 276A (12/18)  This form is available on our website at: California Department of Public Health




Student Name Instructor Signature

Date

NURSE ASSISTANT TRAINING PROGRAM
SKILLS DEMONSTRATED

S/U

COMMENTS

DATE
PERFORMED

LICENSED
NURSE
INITIALS

MODULE 12: Emergency Procedures
(1 Clinical Hour)

1) Apply postural supports as safety devices

2) Apply soft wrist/ankle restraints as safety devices

3) Heimlich maneuver for conscious patient

4) Heimlich maneuver for unconscious patient

5) Position call light properly

MODULE 13: (as per HSC 1337.1 and 1337.3)
(4 Clinical Hours REQUIRED; specific skills
suggested.)

1_) Use of dementia-related communication skills,
including listening and speaking strategies

2) Identify your name and purpose of interaction

3) Make eye contact at patient’s eye level

4) Use of a continuum of verbal and other non-
physical techniques such as redirect, for combative
patients

MODULE 14: Rehabilitative/Restorative Care
(4 Clinical Hours)

1) Perform range of motion exercises

2) Assist ambulation of patient using gait belt

3) Assist patient to ambulate with walker

4) Assist patient to ambulate with cane

5) Proper use of rehabilitative devices

Type:

MODULE 15: Observation and Charting
(4 Clinical Hours)

1) Report appropriate information to charge nurse

2) Document vital signs, and activities of daily living
timely and correctly

3) Document changes in patient bodily functions and
behavior

4) Participate in resident care planning

CDPH 276A (12/18)  This form is available on our website at: California Department of Public Health




State of California-Health and Human Services Agency

California Department of Public Health (CDPH)

Licensing and Certification Program (L&C)

Aide and Technician Certification Section (ATCS)
Training Program Review Unit (TPRU)

MS 3301, P.O. Box 997416

Sacramento, CA 95899-7416

PHONE: (916) 327-2445 FAX: (916) 324-0901

NURSE ASSISTANT CERTIFICATION TRAINING PROGRAM INDIVIDUAL STUDENT RECORD

TYPE OR PRINT LEGIBLY
Student Name Social Security Number*(1) Start Date Completion Date
Instructor Signature Instructor Name (Printed) Date Final Grade

Instructor: Date and initial in each theory section when student completes required theory training.

THEORY

HOURS | DATE

INITIALS

CONTENT
Per 42 CFR 483.152(b)(1), at least a total of 16 hours of training in the following
areas [must be provided] prior to direct contact with a resident.

Federalrequirement. ... .......................... Title 22 equivalent
(i) Communications and interpersonal sKkills. . . . . .. .. .. .. .. ..Modules 1, 3
(ii) Infectioncontrol. . ....... ... .. . .. . i Module 6

(iii) Safety and emergency procedures, including the Heimlich maneuver. .......
................................................... Modules 4, 5, 12

(iv) Promoting residents’ independence ... .................Modules 14

v) Respecting residents'rights . .. ... ..................... Modules 2

TEST
SCORES

MODULE 1: Introduction (2 hours)

A) Roles and responsibilities of a Certified Nurse Assistant (CNA)

B) Title 22, division 5, California Code of Regulations, overview

C) Requirements for nurse assistant certification

D) Professionalism

E) Ethics and confidentiality

MODULE 2: Patients’ Rights (3 hours total)

A) Title 22

B) Health and Safety Code

C) Code of Federal Regulations

D) Preventing, recognizing, and reporting residents’ right violations. (1 hour

required for this component)

INFORMATION COLLECTION AND ACCESS-PRIVACY STATEMENT
(1)*Social Security Number Disclosure: Pursuant to Section 666(a)(13) of Title 42 of the United States Code and California Family
Code, Section 17520, subdivision (d), the California Department of Public Health (CDPH), is required to collect social security
numbers from all applicants for nursing assistant certificates, home health aide certificates, hemodialysis technician certificates or
nursing home administrator licenses. Disclosure of your social security number is mandatory for purposes of establishing, modifying,
or enforcing child support orders upon request by the Health Integrity and Protection Date Bank as required by 45, CFR §61.1 et seq.
Failure to provide your social security number will result in the return of your application. Your social security number will be used by
CDPH for internal identification, and may be used to verify information on your application, to verify certification with another state’s
certification authority, for examination identification, for identification purposes in national disciplinary databases or as the basis of a
disciplinary action against you.

CDPH 276C (11/18)

This form is available on our website at: California Department of Public Health
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NURSE ASSISTANT CERTIFICATION TRAINING PROGRAM INDIVIDUAL STUDENT RECORD

TYPE OR PRINT LEGIBLY

Student Name (Printed) Instructor Signature Date
THEORY —
HOURS|  DATE| INITIALS GONTENE I
MODULE 3: Interpersonal Skills (2 hours)
25 |7/21/2023 A) Communications
. 50 7/21/2023 B) Defense mechanisms
50 |7/21/2023 C) Sociocultural factors
25 |7121/2023 D) Attitudes toward iliness and health care
50 |7/2112023 E) Family interaction
MODULE 4: Prevention and Management of Catastrophe and Unusual
Occurrences (1 hour)
25 |7/5/2023 A) Emergency
25 |7/5/2023 B) General safety rules
25 |7/5/2023 C) Fire and disaster plans
1.0 [|7/5/2023 D) Roles and procedures for Certified Nurse Assistants (CNA)
50 |7/5/2023 E) Patient Safety
MODULE 5: Body Mechanics (2 hours)
50 |7/6/2023 A) Basic rules of body mechanics
50 |7/6/2023 B) Transfer techniques
50 |7/6/2023 C) Ambulation
50 |7/6/2023 D) Proper use of body mechanics and positioning techniques
MODULE 6: Medical and Surgical Asepsis (2 hours)
50 |711172023 A) Micro-organisms
25 711112023 B) Universal precautions (Standard Precautions)
25 |711/2023 C) Basic principles of asepsis
MODULE 7: Weights and Measures (1 hour)
25 711112023 A) The metric system
50 |711/2023 B) Weight, length, and liquid volume
25 7/11/2023 C) Military time, i.e., a 24-hour clock
CDPH 276C (11/18) This form is available on our website at: California Department of Public Health Page 2



NURSE ASSISTANT CERTIFICATION TRAINING PROGRAM INDIVIDUAL STUDENT RECORD

TYPE OR PRINT LEGIBLY
Student Name (Printed) Instructor Signature Date
THEORY TEST
CONTENT

HOURS|  DATE| INITIALS SCORES
MODULE 8: Patient Care Skill (14 hours)

20 7/11/2023 A) Bathing and medicinal baths

2.0 |711/2023 B) Dressing

1.5 |711/2023 C) Oral hygiene

1 0 7/11/2023 D) Hair care, hair shampoo, medicinal shampoo, nail care, and shaving

1 0 7/111/2023 E) Prosthetic devices

1 5 7/111/2023 F) Skin care including prevention of decubitus ulcers

20 7/111/2023 G) Elimination needs

2.0 |m12023 H) Bowel and bladder retraining

20 7/11/2023 I) Weighing and measuring the patient
MODULE 9: Patient Care Procedures (7 hours)

1 O 7/18/2023 A) Collection of specimens, including stool, urine, and sputum
B) Care of patients with tubing to include but not be limited to urinary, gastric,

1 O 7/18/2023 oxygen and intravenous. This care does not include inserting, suctioning, or

- changing the tubes.

1.0 |71812023 C) Intake and Output

1.0 |7182023 D) Bedmaking

1.0 |7182023 E) Cleansing enemas and laxative suppositories

1.0 |[718/2023 F) Admission, transfer and discharge
G) Bandages and nonsterile dry dressings, including the application of

1 0 718/2023 nonlegend topical ointments to intact skin surfaces
MODULE 10: Vital Signs (3 hours)

50 7/18/2023 A) Purpose of vital signs

25 | 7118/2023 B) Factors affecting vital signs

25 |718/2023 C) Normal ranges

50 7/18/2023 D) Methods of measurement

50 |718/2023 E) Temperature, pulse, respiration

CDPH 276C (11/18) This form is available on our website at: California Department of Public Health Page 3



NURSE ASSISTANT CERTIFICATION TRAINING PROGRAM INDIVIDUAL STUDENT RECORD

TYPE OR PRINT LEGIBLY

Student Name (Printed) Instructor Signature Date
THEORY CONTENT TEST
HOURS | DATE |INITIALS SCORES
MODULE 10: Vital Signs (3 hours) Cont’d
50 7118/2023 F) Blood pressure
50 7118/2023 G) Abnormalities
25  |7/18/2023 H) Recording
MODULE 11: Nutrition (2 hours)
50 7118/2023 A) Proper nutrition
25 7118/2023 B) Feeding techniques
25 7118/2023 C) Diet therapy
MODULE 12: Emergency Procedures (2 hours)
50 8/1/2023 A) Signs and symptoms of distress
25 8/1/2023 B) Immediate and temporary intervention
25 8/1/2023 C) Emergency codes
MODULE 13: Long=Term Care Patient
ISNF/ICF (5 hours) INon-SNF/ICF (3 hours)
A1) Special needs of persons with A) Special needs of persons with
2.0 developmental and mental developmental and mental disorders
disorders Including intellectual including intellectual disability,
8 / disability, cerebral palsy, epilepsy, | Alzheimer's disease, cerebral palsy,
Parkinson’s disease, and mental epilepsy, de.mentla, Parkinson’s disease,
iliness. (2 hours) and mental illness. (2 hours)
2.0 A2) Special needs of persons with |*See footnote (2) below
. 8 / Alzheimer’s disease and related
dementias (2 hours)
1 B) Introduction to anatomy and B) Introduction to anatomy and
0 8 / physiology (B=F Minimum 1 hour) physiology (B=F Minimum 1 hour)
C) Physical and behavioral needs C) Physical and behavioral needs and
50 8/1/2023 and changes changes
D) Community resources available | D) Community resources available
25 |8/1/2023
E) Psychological, social, and E) Psychological, social, and
25 |8n2023 recreational needs recreational needs
F) Common diseases and disorders| F) Common diseases and disorders
. 50 8/1/2023 including signs and symptoms including signs and symptoms

*Footnote (2) Non-SNF/ICF providers may complete A2, or any 2 hours of training from another module in order to meet the 60
hour minimum theory training requirement, (2 hours)
CDPH 276C (11/18)

This form is available on our website at: California Department of Public Health Page 4



NURSE ASSISTANT CERTIFICATION TRAINING PROGRAM INDIVIDUAL STUDENT RECORD

TYPE OR PRINT LEGIBLY

Student Name (Printed) Instructor Signature Date
THEORY —
HOURS | DATE |INITIALS CONTENT SCORES
MODULE 14: Rehabilitative Nursing (2 hours)
7/18/2023 A) Promoting patients' potential
7/18/2023 B) Devices and equipment
7/18/2023 C) Activities of daily living
7/18/2023 D) Family interactions
7/18/2023 E) Complication of inactivity
7/18/2023 F) Ambulation
7/18/2023 G)Range of motion
MODULE 15: Observation and Charting (4 hours)
7/18/2023 A) Observation of patients and reporting responsibility
7/18/2023 B) Patient care plan
7/18/2023 C) Patient care documentation
7/18/2023 D) Legal issues of charting
7/18/2023 E) Medical terminology and abbreviations
MODULE 16: Death and Dying (2 hours)
8/1/2023 A) Stages of grief
8/1/2023 B) Emotional and spiritual needs of the patient and family
8/1/2023 C) Rights of the dying patient
8/1/2023 D) Signs of approaching death
8/1/2023 E) Monitoring of the patient
8/1/2023 F) Post mortem care
MODULE 17: Abuse (as per HSC 1337.1 and 1337.3) (6 hours)
8/2/2023 A) Preventing, recognizing and reporting instances of resident abuse.

Pursuant to Section 71835(1), all records pertaining to individuals who have successfully completed the program shall
be available for the Department’s inspection for a period of four (4) years beginning from the date of enroliment.
Compliance with the Bureau for Private Postsecondary Education requires that all student records (including those

who do not complete the course) must be kept for five (5) years from the date of enroliment.

CDPH 276C (11/18)

This form is available on our website at: California Department of Public Health
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HOME HEALTH AIDE (HHA) TRAINING PROGRAM INDIVIDUAL STUDENT RECORD -

TYPE OR PRINT LEGIBLY

COLLEGE OF MARIN | Program ID: S-2414

Student Name

Student Last 4 digits SSN Start Date Completion Date

Instructor Signature

Instructor Name (Printed) Date Final Grade

Instructor: Date and initial in each theory section when student completes required theory training.

THEORY

HOURS DATE

INITIALS

CONTENT

TEST
SCORES

Introduction to Aide and Agency Role
Theory - 2 hours

1. Define the terminology.

2. Identify State and Federal regulations and requirements for HHA
certification.

3. Describe the purpose and goals of home care.

4. Identify members of the home health care team, their functions, and
how they interact.

5. Describe the role and responsibilities of the certified home health aide.

6. Discuss common observations and documentation to be completed
by the HHA.

7. Describe key steps involved in the communication process and
methods used in communication.

8. Describe key steps to accommodate communication with clients who
have hearing or speech disorders.

9. Describe effective techniques for communication with home health
team members.

10. Describe ways to have effective communication in learning about
your client.

11. Describe how to access community agencies to meet client needs.

12. Identify organizational and time management techniques for a daily
work schedule.

Page 1



Student Name (Printed) Instructor Signature Date
THEORY TEST
CONTENT
HOURS DATH INITIALS SCORES

Interpretation of Medical and Social Needs of People Being Serviced
Theory - 5 hours

1. Define the terminology.

2. ldentify the basic physical and emotional needs of clients in
each age group in the life span.

3. Recognize the role of HHA in maintaining client and family
rights and privacy.

4. Relate client and family rights to Maslow’s hierarchy of needs.

5. Discuss how culture, lifestyle, and life experiences of the client
and family can influence care provided.

6. Describe common reactions to illness/disability and its
effect on the individual and family, including techniques to
support adjustment.

7. Describe basic body functions and changes that should be
reported.

8. Identify diseases and disorders common in the home care client
and their signs and symptoms.

9. Describe common emotional and spiritual needs of terminally ill
clients and their families and identify appropriate interventions.

Page 2



Student Name (Printed) Instructor Signature Date
THEORY TEST
CONTENT
HOURS DATH INITIALS SCORES

Personal Care Services
Theory - 5 hours; Clinical 15 hours

1. Define the terminology.

2. Describe the steps and guidelines for common personal care
skills.

3. Explain the importance of improvising equipment and adapting
care activities in the home.

4. Discuss personal care delivery in home care.

5. List examples of home equipment that can be utilized to provide
[personal care.

6. Discuss the benefits of self-care in promoting wellness.

7. Describe key principles of body mechanics.

8. Explain how to adapt body mechanics in the home setting.

9. Describe adaptations that can be made in the home for
ambulation and positioning.

10. Identify the purpose of passive and active Range of Motion
exercises.

11. Describe high risk factors for skin breakdown and methods of
[prevention.

12. Describe stages of pressure ulcers/decubitus ulcers and report
observations.

13. List types of ostomies and describe how to empty and change
the pouch.

14. Recognize emergencies in the home and define critical steps to
follow.

15. Relate the chain of infection to the home care setting.

16. Describe infection control measures to use in the home care
setting.

17. Describe the role and responsibilities of the HHA in
assisting the client to self-administer medications.

Page 3



Student Name (Printed) Instructor Signature Date
THEORY TEST
CONTENT
HOURS DATE | INITIALS SCORES

Nutrition
Theory - 5 hours; Clinical 3 hours

1. Define the terminology.

2. Recognize the key principles of nutrition.

3. Identify potential nutritional problems for home health clients.

4. Demonstrate basic understanding of therapeutic diets.

5. Discuss key principles of safe food handling and storage.

6. Discuss adaptations necessary for feeding the home care
client.

7. Describe the importance of fluid balance and monitoring intake
and output.

8. Identify community resources for meeting nutritional needs.

Page 4



Student Name (Printed) Instructor Signature Date

THEORY TEST

CONTENT
HOURS DATE [ INITIALS SCORES

Cleaning and Care Tasks in the Home
Theory - 3 hours; Clinical 2 hours

1. Define the terminology.

2. Describe the HHA'’s role and responsibility for maintaining a
clean, safe, and healthy environment.

3. Describe key principles for maintaining a safe home
environment.

4. |dentify appropriate procedures, equipment, and supplies for
household tasks including alternatives to use when resources are
limited.

5. Discuss the procedure for washing and drying dishes.

6. Describe methods of laundering household and personal items.

7. ldentify guidelines for organizing household tasks.

Page 5



HOME HEALTH AIDE (HHA) SKILLS EVALUATION INDIVIDUAL STUDENT RECORD -
COLLEGE OF MARIN | Program ID: S-2414

TYPE OR PRINT LEGIBLY
Student Name Student Last 4 digits SSN Start Date Completion Date

Instructor Signature Instructor Name (Printed) Date Final Grade

Instructor: Date and initial in each skills assessment when student completes required clinical training.

S/U COMMENTS SUCCESSFUL
SKILLS SKILLS DEMONSTRATED RETURN SCORE
HOURS| DATE DEMONSTRATION
(INITIAL)
1. Vital Signs
2. Pulse

3. Respirations

4. Blood Pressure

TOTAL
HOURS:

Personal Care

1. Bed Bath

2. Bath: Tub

Shower

Sponge

3. Sitz Bath

4. Warm Foot Soak

5. Emptying an
Ostomy Pouch

6. Shampoo: Bed

Page 1



Student Name (Printed) |Instructor Signature Date
SKILLS S/U COMMENTS SUCCESSFUL SCORE
SKILLS DEMONSTRATED RETURN
HOURS [DATE DEMONSTRATION
(INITIAL)
Sink
Tub
7. Oral Hygiene
8. Nail Care
9. Skin care / back rub
10. Use of Bed Pan/
Urinal
TOTAL
HOURS:
Mobility
1. Ambulation
2. Transfer
3. Range of Motion
TOTAL
HOURS:

Nutrition

1. Passing Food Trays

. Feeding the client

. Intake & Output

Training in Dietary -

2
3
4.
Facility

Food Preparation

Washing Dishes

Assisting in
setting up trays

Page 2



Student Name (Printed) |Instructor Signature Date
SKILLS S/U COMMENTS SUCCESSFUL SCORES
SKILLS DEMONSTRATED RETURN
HOURS)| DATE DEMONSTRATION
(INITIAL)
Cleaning & Care Tasks:
Home / Facility
1. Dishwashing
2. Maintaining a Safe
|[Environment
3. Disposing of Hazardous
\Waste
4. Cleaning and Sanitizing
TOTAL
HOURS:
Training in Environmental
Services / Facility
1. Handling of Laundry
2. Folding/Hanging/Deliveri
Ing of Clients Clothes
TOTAL
HOURS:

Page 3



SECTION V.

EXAMINATIONS
STATE BOARD INFORMATION



TAKING YOUR TEST CENTER EXAM IN-PERSON ON YOUR EXAM DAY

CHECKING IN

*You must arrive 30 minutes before your scheduled time for BOTH the written examination (if offered at a test
site) and for the skills evaluation. If you are late you will not be allowed to test and your fees will not be refunded.
ePlease arrive 30 minutes prior to your scheduled time. Skills Evaluation test times are approximate.

PLEASE NOTE: You will be required to check in for both the written examination and for the skills evaluation. You
will be required to present proper identification. WHAT TO BRING You MUST have the following items with you
when you take the NNAAP® Examination.

*Two (2) forms of official (current, not expired), legible, signature-bearing identification, one of which must be
photo identification

eThree (3) No. 2 pencils (sharpened)

eEraser

eWatch with a second hand

No other materials will be allowed.

PROPER IDENTIFICATION
You are required to bring your original Social Security card and one form of legal photo identification that includes
your signature when reporting to take the examination. This is a mandatory requirement issued by the California
Department of Public Health (effective January 2002). Photocopies of identification will NOT be accepted.
Additionally, you must bring your signed CDPH 283B Form to testing every time you test.

Examples of proper identification include:

Driver's license

DMV Identification card

ePassport or Passport card

ePermanent Resident Visa/Alien Registration card
«U.S. Military ID card

The first and last names or suffix (i.e. Jr., II, III), on the current government photo identification, social security
card, Nurse Assistant Certification (HS 283b), or CDPH Approval letter (923 Form) must be the same name used on
the registration application to register for the examination. If you do not bring proper identification, or if your
names do not match on all presented documents, you will not be allowed to test and your examination fee will not
be refunded. All documents presented at test site must be current, original, legible and unaltered.

SECURITY AND CHEATING If you give help to or receive help from anyone during the NNAAP® Examination, the
examination will be stopped. The incident will be reported to the California Department of Health for review and
your examination will not be scored (see Testing Policies).

Please note that all examination questions, each form of the examination, and all other examination materials are
copyrighted by, the property of or licensed to Credentia. Consequently, any distribution of the examination content
or materials through any form of reproduction or through oral or written communication, is strictly prohibited and
punishable by law. Anyone who removes or tries to remove examination material or information from the test site
will be prosecuted.

You may GO ONLINE to learn more about what to expect before your testing day and the day of testing
credentia.com /test-center-exams
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COLLEGE OF

MARIN

Valuable Resources

California Department of Public Safety

This is the CA State government body that approved our program to provide
training in CNA/HHA. They set the requirements and issue out licenses to work as
a CNA and HHA.

e Frequently Asked Questions (FAQ) page -
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/CNA-FAQ-Initial.aspx

How long can | work after passing the exam, without receiving my certificate?
You may work up to 120 days as a Nurse Assistant while certification
requirements are pending.

| passed the CNA exam when will | receive my certificate?

Please contact the California Department of Public Health at (916) 327-2445, if it
has been over 60 days since you passed the exam and have not received your
certificate.

Credentia

Credentia is the company contracted by CDPH to coordinate the processes and
meet the requirements of State exams. Your exams dates and locations will be
scheduled following their requirements in conjunction with the CDPH
requirements.

« You may find many resources located at https://credentia.com/test-
takers/canorth Resources can be found if you scroll all the way toward the
bottom of the page.
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